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3.2 PRESENTATION

3.2.1 Crédit Mutuel Alliance Fédérale scope

The federations, Caisse Fédérale de Crédit

Mutuel and the subsidiaries

Le Dauphiné Libéré,

Groupe Progrès,

L’Est Républicain,

Les Dernières Nouvelles d’Alsace,

Est Bourgogne Médias,

L’Alsace,

Le Républicain Lorrain,

Liberté de l’Est.
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The regulatory scope comprises 14 Crédit Mutuel federations that have 
forged partnerships authorized by the Autorité de contrôle prudentiel et 
de résolution  (ACPR – French Prudential Supervisory and
Authority) and grouped within CFCM:

Each local bank is a member of the federation of its geographic region 
and each federation is autonomous within its territory.

SIMPLIFIED ORGANIZATION CHART OF CRÉDIT MUTUEL ALLIANCE FÉDÉRALE

Crédit Mutuel Centre Est Europe – CMCEE – (Strasbourg);

Crédit Mutuel Île‑de‑France – CMIDF – (Paris);

Crédit Mutuel Midi‑Atlantique – CMMA – (Toulouse);

Crédit Mutuel Savoie‑Mont Blanc – CMSMB – (Annecy);

Crédit Mutuel Sud‑Est – CMSE – (Lyon);

Crédit Mutuel Loire‑Atlantique et Centre‑Ouest – CMLACO – 
(Nantes);

Crédit Mutuel Normandie – CMN – (Caen);

Crédit Mutuel Méditerranéen – CMM – (Marseille);

Crédit Mutuel Dauphiné-Vivarais – CMDV – (Valence);

Crédit Mutuel Centre – CMC – (Orléans);

Crédit Mutuel Anjou – CMA – (Angers);

Crédit Mutuel Antilles‑Guyane – CMAG – (Fort‑de‑France);

Crédit Mutuel Massif Central – CMMC – (Clermont‑Ferrand);

Crédit Mutuel Nord Europe – CMNE – (Lille).

Resolution
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3.2.2 Crédit Mutuel Alliance Fédérale’s business model

3.2.3 Crédit Mutuel Alliance Fédérale: the first benefit corporation bank

raison d’être
Ensemble, écouter et agirr

 

A cross‑reference table between the commitments of the benefit corporation, the objectives of the 2019‑2023 strategic plan and those of the SMR policy can be found at
the end of Section 3.3 of this chapter.

(1)
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THE 15 COMMITMENTS

MISSION 1 # 1

# 2

# 3

As a cooperative and mutualist 

organization, we support our 

customers and members in their 

best interests.

Bring democracy to life in the bank by doubling the number of members voting

at Shareholders’ Meetings

Guarantee to each customer a dedicated, non-commissioned advisor

Give more place to young people and get closer to parity on boards
of directors from 2022

MISSION 2 # 4

# 5

# 6

A bank for all, members and 

customers, employees and elected 

representatives, we act for everyone 

and refuse any discrimination.

Train all our employees and elected members in the fight against

discrimination

Recruit 25% work-study students in priority neighborhoods and rural areas

Defend gender equality at all levels of the bank

MISSION 4 # 9

# 10

# 11

As a solidarity-based company, 

we contribute to regional 

development.

Anchor decision-making centers in the regions with more than 90% 

of our lending decisions taken at branches

Offer the PayAsso digital payment solution to our associations and civil 

liability coverage to their managers

Invest 5% of our equity mainly in innovative French companies

MISSION 5 # 12

# 13

# 14

As a responsible company, we 

actively work for a more fair and 

sustainable society.

Reduce the group’s carbon emissions by 20% and the carbon footprint of our

investment portfolios by 12% by the end of 2022

Immediately stop funding for new oil and gas projects

Insure the real estate loans of our loyal customers without any medical

formalities

# 15
Commit to customers in financial difficulty with an account at €1 net

per month without any incident fees

MISSION 3
# 7

# 8

Respectful of everyone’s 

privacy, we place technology 

and innovation at the service 

of people.

Guarantee the privacy of our customers’ data by processing 99.9% of their 

information in our infrastructures and systems located in France

Invest productivity gains from artificial intelligence in employment and
development
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Societal Dividend

3.2.4 Governance and strategic orientation of Crédit Mutuel Alliance Fédérale

3.2.4.1 Crédit Mutuel Alliance Fédérale’s

SMR governance

Chambre syndicale et interfédérale

.3
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GOVERNANCE STRUCTURE

GROUP RISK MONITORING COMMITTEE SUPERVISORY BODIES

RISK COMMITTEE

SMR GOVERNANCE COMMITTEE

IT AND SMR TEAM STEERING COMMITTEE IT

AND SMR TEAM OPERATIONAL COMMITTEE

EXECUTIVE MANAGEMENT

SOCIAL AND MUTUALIST RESPONSIBILITY

Boards of Directors, Chambre Syndicale
et Interfédérale, Shareholders’ Meeting

Executive committees, capital management,
monitoring of subsidiaries, executive networks,

services, etc.

Develops, proposes and coordinates the SMR strategy.
Steers and ensures the proper execution of projects 
together with the various entities and departments

of Crédit Mutuel Alliance Fédérale.

RISK, PERMANENT CONTROL

AND COMPLIANCE DEPARTMENT

Role and responsibilities of the SMR division
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Schéma de gouvernance RSM

Regulatory, economic, technical and prospective monitoring

Steers the implementation of the action plan

Issues an advisory opinion on ESG criteria
for lending decisions

Monitoring of customer claim
management systems

Rules on the consistency of new products
in connection with the SMR approachStakeholders in the SMR strategy:

RISK DEPARTMENT

SOCIAL AND MUTUALIST RESPONSIBILITY

Develops, proposes and coordinates the SMR strategy.

Steers and ensures the proper execution of projects together with the various

entities and departments of Crédit Mutuel Alliance Fédérale.

SMR contacts Business experts

Risk metrics and

models

Coordination

of SMR projects

Environmental

& climate risk

management

Development

of SMR performance

Fragile or Vulnerable

Customer Committee

Corporate Banking

SMR Committee

Customer Claims Committee 

New Products Committee 

Coordination

of the SMR approach Sectoral policies SMR Opinion

SPECIALIZED COMMITTEES

Institut Mutualiste pour l'Environnement et la Solidarité

3.2.4.2 Structured SMR policy based on five ambitions

SMR
SOCIAL &
MUTUALIST
RESPONSIBILITY
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THE SMR POLICY

Banking inclusiveness

Listening to Members & Customers

Risk management

Strong cooperative governance

Effectiveness of governance bodies

ESG purchasing policy

Responsible relationships

Regional development

Promote local initiatives

Diversity and equal opportunities

Support careers and mobility

Promote QWL

Promote strong social dialog

Strengthen solutions and high-quality offers 

and responsible service   

Reduce the environmental impact of the group

MEMBERS &
CUSTOMERS
AMBITION

GOVERNANCE
AMBITION

SOCIETAL
AMBITION

SOCIAL
AMBITION

ENVIRONMENTAL
AMBITION

ensemble#nouveaumonde, plus vite, plus loin !

 

 

 

  

%. 

https://presse.creditmutuel.com/// credit‑mutuel‑devient‑la‑premiere‑banque‑mutualiste‑francaise‑a‑rejoindre‑lalliance‑bancaire‑net‑zero‑organisee‑par‑les‑nations‑unies///

Scope of Cap Compétences including the Crédit Mutuel Alliance Fédérale federations, CIC banks, French social base subsidiaries and certain foreign subsidiaries. In the
denominator: employees on open‑ended contracts as of October 31, 2023 of the group’s entities under the common social base. Apprentices, work‑study students and
professional training contracts are excluded, as are employees who were absent (long‑term absences, maternity leave, end‑of‑career leave, unpaid leave) as of
December 31, 2023. In the numerator: employees identified as trained who were able to follow these training courses until December 31, 2023, with the exception of
employees who joined the group after October 31, 2023 and therefore not registered for the training.

Calculation methodology: ISO 14 064 standard, excluding certification part.

France scopes 1, 2 & 3 energy consumption, refrigerants, motor fleet and business travel.

Corporate loans and investment portfolios in asset management and insurance.

Permanent contracts present under the single status as of 12/31/2023.

(1)

(2)

(3)

(4)

(5)

(6)
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The 2019-2023 strategic plan

Revised strategic 

plan objectives as 

of 12/31/2023

Progress report

at 12/31/2023

Employees trained
in transformation

Gender equality
in management
and governance 

positions

Membership
rate

Reduction
of the group’s 

carbon footprint (1)

Increased funding
for projects with
a high climate
impact

100% 50/50 >90% -30%

+30%

-15%

97.5%

Managers
44.5%

Management
Committee

36%

82.3% -30.4%

+79.6%

-57.6%

Reduction 
of the customer 
portfolio carbon 

footprint (2)

(1) France scope, emissions related to energy consumption, refrigerant gas leaks, business travel and the car fleet at 12/31/2022.

(2) Corporate customer portfolio, asset management and insurance.

(3) The decrease indicated concerns the carbon footprint of the corporate customer portfolio.

 (3)

For employees trained in transformation, this is the scope of Cap
Compétences including the Crédit Mutuel Alliance Fédérale federations,
CIC banks, French social base subsidiaries and certain foreign 
subsidiaries. In the denominator: employees on open‑ended contracts as
of October 31, 2023 of the group’s entities under the common social 
base. Apprentices, work‑study students and professional training 
contracts are excluded, as are employees who were absent (long‑term
absences, maternity leave, end‑of‑career leave, unpaid leave) as of 
December 31, 2023. In the numerator: employees identified as trained
who were able to follow these training courses until December 31, 2023, 
with the exception of employees who joined the group after October 31, 
2023 and therefore not registered for the training. For gender equality in 
management positions, these are permanent contracts with single 
status as of December 31, 2023.

In the new 2024‑2027 strategic plan TOGETHERNESS PERFORMANCE 
SOLIDARITY, published in December 2023, certain ambitions reflect
Crédit Mutuel Alliance Fédérale's determination to lead the environmental 
and societal revolution together:

more than 75% of employees and elected members proud of their 
company;

50% of women managers;

50% women in the group’s governance ;(1)

more than 30% of work‑study students recruited from priority 
neighborhoods and rural areas;

15% of the group’s net income invested each year in the societal
dividend;

20% reduction in the carbon footprint of the balance sheet ;(2)

100% of employees and elected representatives committed to the 
ecological transformation.

Group Management Committees, Boards of Directors and Supervisory Boards of Crédit Mutuel Alliance Fédérale’s umbrella organizations. Ambition expressed as an
average for the group. Each entity's individual objectives take into account the realities of the job market in which they operate.

Scope: all loan and investment portfolios.

(1)

(2)
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Change in non‑financial rating

Scale

Note 64 19,7 AA C

0 100 0 40 CCC AAA D- A+

Date
of last
revision

2023 2023 2023 2021

(1) Non-financial rating agencies rate the BFCM entity taking into account 
the full scope of Crédit Mutuel Alliance Fédérale.
(2) The rating scale of the Sustainalytics agency has been modified in favor
of a risk analysis methodology (0 to 10: negligible; 10 to 20: low; 20 to 30: 
medium; 30 to 40: high; > 40: severe).

Assessment of ESG criteria Assessment of ESG risk (2) Assessment of ESG criteria Assessment of ESG criteria

3.3 NON‑FINANCIAL RISKS AND OPPORTUNITIES 

OF CRÉDIT MUTUEL ALLIANCE FÉDÉRALE

Methodology applied to create a mapping of environmental, social and governance 

risks (ESG)
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MAPPING OF SIGNIFICANT ESG RISKS

Non‑financial information category Significant non‑financial risks Prevention measures

GOVERNANCE

SOCIAL

SOCIETAL

FIGHT AGAINST CORRUPTION

HUMAN RIGHTS

ENVIRONMENTAL

(1) Posternak Ifop barometer: https://www..creditmutuel.com/// actualites/// prix‑et‑recompenses/// barometre‑postemak‑ifop/// credit‑mutuel‑banque‑preferee‑francais‑novembre‑2023.html//

(2) The claims recorded are only those of Crédit Mutuel Alliance Fédérale’s scope in France, which are the only ones subject to ACPR requirements.
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Non‑financial information Performance indicators

GOVERNANCE

SOCIAL

SOCIETAL

FIGHT AGAINST CORRUPTION

HUMAN RIGHTS

ENVIRONMENTAL

(3) Scope of Federations, French banks and subsidiaries, some foreign subsidiaries.

(4) Scope of Cap Compétences including Crédit Mutuel Alliance Fédérale federations, CIC banks, French social base subsidiaries and certain foreign subsidiaries. In the denominator: employees on open‑ended contracts

as of October 31, 2023 of the group’s entities under the common social base. Apprentices, work‑study students and professional training contracts are excluded, as are employees who were absent (long‑term 

absences, maternity leave, end‑of‑career leave, unpaid leave) as of December 31, 2023. In the numerator: employees identified as trained who were able to follow these training courses until December 31, 2023, 

with the exception of employees who joined the group after October 31, 2023 and therefore not registered for the training.

(5) TP: Transaction Processing – Major applications used by the banking network and customers.

Three SMR indicators ensemble#nouveaumonde

GHG emissions:

Growth rate of renewable energy project financing commitments

GHG emissions of the corporate asset management and insurance 

portfolios:
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Integration of climate risks

Definitions

 

ECB Guide to climate and environmental risks: Prudential risk management and reporting requirements:
https://www.bankingsupervision.europa.eu/// ecb/// pub/// pdf/// ssm.202011finalguideonclimate‑relatedandenvironmentalrisks~58213f6564.en.pdf//

ICAAP: Internal Capital Adequacy Assessment Process.

(1)

(2)
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Projection of climate risks included in Crédit Mutuel Alliance Fédérale’s mapping of significant

ESG risks

WORK TO IDENTIFY THE IMPACTS OF CLIMATE RISKS: PHYSICAL RISK 1/2

RISK FACTORS RISK QUALIFICATION RISK CATEGORY
MEASUREMENT OF THE RISK 

IMPACT AND TIMEFRAME RISK MITIGATION MEASURE

SHORT 

TERM 

< 3 

YEARS

MEDIUM 

TERM 

3‑10 

YEARS

LONG 

TERM > 10 

YEARS

CREDIT RISKS

Scale - impact measurement: Low Average Substantial
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WORK TO IDENTIFY THE IMPACTS OF CLIMATE RISKS: PHYSICAL RISK 2/2

RISK FACTORS RISK QUALIFICATION RISK CATEGORY
MEASUREMENT OF THE RISK 

IMPACT AND TIMEFRAME RISK MITIGATION MEASURE

SHORT 

TERM 

< 3 

YEARS

MEDIUM 

TERM 

3‑10 

YEARS

LONG 

TERM > 10 

YEARS

MARKET RISKS

LIQUIDITY RISK

CONGLOMERATE

INSURANCE RISKS

EQUITY AND

INVESTMENT RISKS

STRATEGIC AND 

BUSINESS RISK

Scale - impact measurement: Low Average Substantial
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WORK TO IDENTIFY THE IMPACTS OF CLIMATE RISKS: TRANSITION RISK 1/3

RISK FACTORS RISK QUALIFICATION RISK CATEGORY
MEASUREMENT OF THE RISK 

IMPACT AND TIMEFRAME RISK MITIGATION MEASURE

SHORT 

TERM 

< 3 

YEARS

MEDIUM 

TERM 

3‑10 

YEARS

LONG 

TERM > 10 

YEARS

CREDIT RISKS

Scale  - impact measurement: Low Average Substantial
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WORK TO IDENTIFY THE IMPACTS OF CLIMATE RISKS: TRANSITION RISK 2/3

RISK FACTORS RISK QUALIFICATION RISK CATEGORY
MEASUREMENT OF THE RISK 

IMPACT AND TIMEFRAME RISK MITIGATION 

MEASURERIDER 6
SHORT 

TERM 

< 3 

YEARS

MEDIUM 

TERM 

3‑10 

YEARS

LONG 

TERM > 10 

YEARS

OPERATIONAL RISKS

Scale - impact measurement: Low Average Substantial
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WORK TO IDENTIFY THE IMPACTS OF CLIMATE RISKS: TRANSITION RISK 3/3

RISK FACTORS RISK QUALIFICATION RISK CATEGORY
MEASUREMENT OF THE RISK 

IMPACT AND TIMEFRAME RISK MITIGATION MEASURE

SHORT 

TERM 

< 3 

YEARS

MEDIUM 

TERM 

3‑10 

YEARS

LONG 

TERM > 10 

YEARS

LIQUIDITY RISK

CONGLOMERATE

INSURANCE RISK

EQUITY AND

INVESTMENT RISKS

STRATEGIC AND 

BUSINESS RISK

Scale - impact measurement: Low Average Substantial
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Biodiversity materiality matrix

Definition: ecosystem services, physical risk, 

transition risk 

Scenarios: projecting the state of biodiversity

i.e.,

 

Characterizing the links between biodiversity and 

financial institutions

Risk factors and impact on national risk mapping risks 

 

Taskforce on Nature‑related Financial Disclosures.(1)
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BIODIVERSITY RISKS MATRIX

PHYSICAL RISK TRANSITION RISK

Risk category

CREDIT RISKS

OPERATIONAL RISKS

STRATEGIC AND

BUSINESS RISK

CONGLOMERATE

INSURANCE RISKS

Measurement of the risk
impact and timeframe

Medium term
3 - 10 years

Short term
< 3 years

Long term
> 10 years

Risk category

CREDIT RISKS

OPERATIONAL RISKS

STRATEGIC AND

BUSINESS RISK

CONGLOMERATE

INSURANCE RISKS

Measurement of the risk
impact and timeframe

Medium term
3 - 10 years

Short term
< 3 years

Long term
> 10 years
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Commitments of the benefit corporation/mapping of significant ESG risks/

objectives of the 2019‑2023 strategic plan – Cross‑reference table

ANALYSIS GRID

ENSEMBLE, ÉCOUTER ET 
AGIR (LISTENING AND 

ACTING TOGETHER): 

5 MISSIONS

COMMITMENTS OF THE 

SMR APPROACH SIGNIFICANT ESG RISKS

SMR AMBITIONS – BENEFIT 

CORPORATION OBJECTIVES PERFORMANCE INDICATORS

Name of the mission Benefit corporation mission

Benefit corporation mission

MMeMeaasssasuurrrurererrererererremmeenntt ooff ppeerrfrfrrfrr ofoffoffofofforrmrrmrmrmrmrr aannnanccee iiniiniininii ddidididdididdicicicicii aattototototottorrsrsrrsrsrsrsrr ::

Strategic plan: Annual measurement. Achievement of the target by 2023.

Benefit corporation: Annual measurement. Achievement of the target by 2022.

MISSION 1:

As a cooperative and 

mutualist organization,

support customers and

members in their best 

interests.

MEMBERS & CUSTOMERS

AMBITION

GOVERNANCE AMBITION

Guarantee to each

customer a dedicated,

non‑commissioned advisor

(Commitment #2 –

mission 1)

Monitoring of the

networks’ customer

portfolios to meet the

objective

No commissions paid

to advisors

Bring democracy to life in

the bank by doubling the

number of members voting

at Shareholders’ Meetings

(Commitment #1 –

mission 1)

Change in the number

of members voting at the

Shareholders’ Meetings

of the local banks:

x2 compared to 2020

to A

Give more room to young

people and move closer

to parity on the Boards

of Directors from 2022

(Commitment #3 –

mission 1)

Number of young people

elected during the year

Change in the number of

members voting at the

Shareholders’ Meetings of

the local banks

Objective: increase the

number of young people

X 2 compared to 2020
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ENSEMBLE, ÉCOUTER ET 
AGIR (LISTENING AND 

ACTING TOGETHER): 

5 MISSIONS

COMMITMENTS OF THE 

SMR APPROACH SIGNIFICANT ESG RISKS

SMR AMBITIONS – BENEFIT 

CORPORATION OBJECTIVES PERFORMANCE INDICATORS

MISSION 2:

As a bank for all,

customers and

employees, we act

for everyone and refuse

any discrimination.

SOCIAL AMBITION

SOCIAL AMBITION

Recruit 25% work‑study 

students in priority 

neighborhoods and rural

areas. (Commitment #5 -

mission 2)

% of work‑study students

recruited from

neighborhoods and rural

areas between 2019 and

2024

Objective: 25% of work

study students recruited

from neighborhoods and

rural areas

% of work‑study students

recruited on permanent

contracts

Train all our employees and

elected members in the

fight against discrimination

(Commitment #4 – mission

2)

% of employees trained in

the fight against

discrimination

Objective: 100% of

employees trained in the

fight against discrimination

Defend gender pay equality 

at all levels of the bank

(Commitment #6 – mission

2)

Difference between the

average compensation of

men and women in France

by classification level and

by age group

Objective: equal pay for

men and women by age

group and classification

level
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Non‑financial risks and opportunities of Crédit Mutuel Alliance Fédérale

ENSEMBLE, ÉCOUTER ET 
AGIR (LISTENING AND 

ACTING TOGETHER): 

5 MISSIONS

COMMITMENTS OF THE 

SMR APPROACH SIGNIFICANT ESG RISKS

SMR AMBITIONS – BENEFIT 

CORPORATION OBJECTIVES PERFORMANCE INDICATORS

SOCIAL AMBITION

SOCIAL AMBITION

GOVERNANCE AMBITION

Train all our employees and

elected members in the

fight against discrimination

(Commitment #4 – mission

2)

% of elected members and

employees trained in the

fight against

discrimination.

Target 100%
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Non‑financial risks and opportunities of Crédit Mutuel Alliance Fédérale

ENSEMBLE, ÉCOUTER ET 
AGIR (LISTENING AND 

ACTING TOGETHER): 5 

MISSIONS

COMMITMENTS OF THE 

SMR APPROACH SIGNIFICANT ESG RISKS

SMR AMBITIONS – BENEFIT 

CORPORATION OBJECTIVES PERFORMANCE INDICATORS

MISSION 3:

Respectful of everyone’s

privacy, we place 

technology and

innovation at the service

of people.

MEMBERS & CUSTOMERS

AMBITION

MEMBERS & CUSTOMERS

AMBITION

MISSION 4:

As a solidarity‑based

company, we contribute

to regional development.

Guarantee the privacy of

our customers’ data in

processing 99% of their

information in our

infrastructures and

systems located in France

(Commitment #7 – mission

3)

% of information processed

on infrastructures and

systems located in France

and operated by 

Euro‑Information

Target: 99.9% of customer

information processing on

infrastructures and

systems located in France

Invest productivity gains

from artificial intelligence

in employment and

development (Commitment

#8 – mission 3)

Time savings achieved

through the use of AI (in

number of FTEs) and

increase in headcount

between 2019 and 2022

Anchor decision‑making

centers in the regions with

more than 90% of our

lending decisions taken at

banks and branches

(Commitment #9 – mission

4)

% of decisions taken at

branch‑level

Objective: more than 90%

of credit decisions taken at

banks and branches

Offer the Pay Asso digital

payment solution to our

associations and civil

liability coverage to their

managers (Commitment

#10 – mission 4)

Number of multi Asso

insurance taken out during

the year with legal

protection insurance

Number of Pay Asso

contracts subscribed

Invest 5% of our equity 

mainly in French

companies to promote

innovation, growth and

employment in our regions

(Commitment #11 - mission

4)

% of equity invested in

innovative or growing

SMEs and mid‑sized

companies

Objective: 5% equity 

invested in innovative or

growing SMEs and

mid‑sized companies
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Non‑financial risks and opportunities of Crédit Mutuel Alliance Fédérale

ENSEMBLE, ÉCOUTER ET 
AGIR (LISTENING AND 

ACTING TOGETHER): 5 

MISSIONS

COMMITMENTS OF THE 

SMR APPROACH SIGNIFICANT ESG RISKS

SMR AMBITIONS – BENEFIT 

CORPORATION OBJECTIVES PERFORMANCE INDICATORS

MISSION 5:

As a responsible 

company, we actively 

work for a fairer and

more sustainable 

society.

ENVIRONMENTAL 

AMBITION

ENVIRONMENTAL 

AMBITION

Reduce the group’s carbon

emissions by 20% and

the carbon footprint of our

investment portfolios by 

12% by the end of 2022

(Commitment #12 –

mission 5)

(1)

Internal carbon footprint

Objective: 20% reduction in

the group’s internal carbon

footprint for the energy 

leakage of refrigerant

gases, motor fleet,

business travel scope

Reduction of the carbon

footprint of corporate

insurance and asset

management portfolios

Carbon footprint of the

corporate insurance and

asset management

portfolios

Objective: 12% reduction in

the carbon footprint of the

corporate, insurance and

asset management

portfolios

Promote the energy 

transition by no longer

financing new oil and gas

projects (Commitment #13

- mission 5)

Monitoring of exposures

eligible for sectoral policies

Objective: no new projects

in oil and gas. Totally 

eliminate the financing of

coal
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Non‑financial risks and opportunities of Crédit Mutuel Alliance Fédérale

ENSEMBLE, ÉCOUTER ET 
AGIR (LISTENING AND 

ACTING TOGETHER): 5 

MISSIONS

COMMITMENTS OF THE 

SMR APPROACH SIGNIFICANT ESG RISKS

SMR AMBITIONS – BENEFIT 

CORPORATION OBJECTIVES PERFORMANCE INDICATORS

MISSION 5:

As a responsible 

company, we actively 

work for a fairer and

more sustainable

society.

MEMBERS & CUSTOMERS

AMBITION

MEMBERS & CUSTOMERS

AMBITION

Insure the real estate loans

of our loyal customers

without any medical

formalities (Commitment

#14 – mission 5)

(2)

Number of customers

benefiting from the

elimination of the health

questionnaire

Commit to all customers in

financial difficulty with an

account at €1 net per

month with no incident

fees (Commitment #15 –

mission 5)

Number of customers in

financial difficulty 

benefiting from the service

France scopes 1,2,3 energy consumption, refrigerant gas leaks, motor fleet and business travel.(1)

This scheme is reserved for customers whose main income has been with the group for seven years. The insured amount is up to €500,000 per borrower and the policyholder must 

be under the age of 62 at the time of underwriting.

(2)
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Member and customer ambitions

3.4 MEMBER AND CUSTOMER AMBITIONS

3.4.1 Being attentive to members and customers

via 

via 

 

 

 

The NPS or Net Promoter Score is a loyalty indicator measuring customer recommendation. It is calculated by taking the percentage of promoters (score from 9 to 10) and
subtracting the percentage of detractors (score from 0 to 6). The NPS is thus expressed via a number between -100 and +100.

The Posternak‑Ifop barometer was created to help companies analyze citizen reactions and consumer behavior.
https://www.creditmutuel.com/// fr/// actualites/// prix‑et‑recompenses/// barometre‑posternak‑ifop‑credit‑mutuel‑banque‑preferee‑francais‑novembre‑2023.html//

OpinionWay survey for MoneyVox conducted from September 22 to October 16, 2023 among a sample of 5,028 French bankers recruited from a representative sample of
the French adult population.

Survey conducted by BearingPoint and Kantar, among a representative national sample of 4,000 French customers aged 18 and over, interviewed online on the quality of
the relationship between them and companies in 11 business sectors. https://www.podiumdelarelationclient.fr/// podium‑2023///

(1)

(2)

(3)

(4)
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Member and customer ambitions

Listening to members and customers

of Assurances du Crédit Mutuel
les

Dossiers de l'Épargne

plan épargne retraite
plan épargne retraite entreprise

Le Revenu
Tout Sur Mes 

Finances

 Institut de
l’Économie Positive

Processing of claims

 t

3.4.2 Banking inclusion

The claims recorded are only those of Crédit Mutuel Alliance Fédérale’s scope in France, which are the only ones subject to ACPR requirements.(1)
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Member and customer ambitions

FIGURES ON ACTIONS IN FAVOR OF FRAGILE AND VULNERABLE CUSTOMERS

2023

FRAGILE AND
VULNERABLE
CUSTOMERS

In a few figures

18

10%

58,333 65,000

23

Target for equipped 
customers at end of 

12/24

Fragile and Vulnerable 
Customers Contacts

CCFV meetings
since 2018

Number of Fragile
Customer Offers as

of 12/31/2023

progression in the number 
of customers over one year  
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Member and customer ambitions

3.4.3 Risk management

 

The group’s code of conduct

Focus on the anti‑corruption system

Details of the vigilance plan are presented in section 3.11 of this chapter.(1)
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Member and customer ambitions

Focus on the mechanism for fighting money

laundering and terrorism financing

Focus on the system to fight tax evasion

No branches in non‑cooperative States

or territories for tax purposes

Respect of transfer pricing regulations

i.e.

i)

ii)

quinquies 
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Member and customer ambitions

Criteria for beginning a new customer 

relationship

New relationships and customers of so‑called 

“sensitive” countries

Representatives of interests

Haute autorité pour la transparence de la vie 
publique
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Governance ambitions

3.5 GOVERNANCE AMBITIONS

3.5.1 Effectiveness of the governance bodies

Membership, a voluntary membership

Welcoming new members

Boards – Democratic control

i.e. 

Definition of the membership rate: number of members/(number // of adult individual customers + legal person customers).(1)
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Governance ambitions

SOCIOPROFESSIONAL CATEGORIES OF ELECTED MEMBERS IN 2023

2023 2022

Excluding Cautionnement Mutuel de l’Habitat. 2022 data reviewed.

2023: Data as of January 4, 2024.

3.5.2 Membership momentum
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Governance ambitions
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Governance ambitions

Training and skills development for elected 

members

i.e.

Quantitative data

Code Indicator description

Data at the end 

of 2023

Data at the end 

of 2022

Boards – Democratic control

COMPOSITION

Data at the end of 2023

Women Men

Board of Directors Supervisory Board
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Governance ambitions

The Shareholders’ Meeting (SM)

via 

Education and training

MEMBERSHIP DEVELOPMENT

Intercooperation

ASSOCIATIONS

Association‑customers of Crédit Mutuel local banks

Initiatives directed at associations:

number of local banks that allocate a budget

OTHER GOVERNANCE INDICATORS

Indicator code Indicator 2023 2022
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Societal ambition

3.6 SOCIETAL AMBITION

3.6.1 ESG purchasing policy

3.6.2 Responsible relationships

3.6.3 Regional development

Promote the distribution of personal

and professional micro‑loans

Promote job security and the return

to employment
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Societal ambition

3.6.4 Promoting local initiatives

#SportGrandeCauseNationale2024

Focus on some of the partnerships of Crédit

Mutuel Alliance Fédérale’s entities

Fédération du Crédit Mutuel Centre Est Europe 

(CMCEE)

Entreprendre pour apprendre

Fédération du Crédit Mutuel Nord Europe (CMNE)

 

For associations governed by the French law of July 1, 1901, or by Alsace‑Moselle local law, with an exclusively sporting or cultural object and a non‑profit‑making 
purpose, employing up to two people. Contributions are reimbursed by the Bank for holders of a Eurocompte Asso Tranquillité with Crédit Mutuel or a Contrat
Professionnel Association with CIC, or for any new subscription to one of these. Beyond that, see detailed conditions in the Crédit Mutuel local banks providing this offer
or in CIC branches and on www.creditmutuel.fr or www.cic.fr.

(1)
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Societal ambition

Fédération du Crédit Mutuel Anjou (CMA)

Fédération du Crédit Mutuel du Sud‑Est

Fédération du Crédit Mutuel Savoie‑Mont Blanc

Nos Quartiers ont du Talent

Fédération du Crédit Mutuel Dauphiné-Vivarais 

(CMDV)

Cofidis

Assurances du Crédit Mutuel

Beobank
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Societal ambition

3.6.5 Actions to develop entrepreneurship across the regions and to support 

innovation

4S Semeur d'innovation

Semeur d’innovation (Sower of innovation)

4S Semeur d’innovation

i.e. 

Start Innovation Business Awards

3.6.6 BFCM’s Social Bond issue

via
 

https://www.bfcm.creditmutuel.fr/// fr/// programmes/// obligations‑vertes‑et‑sociales.html//(1)
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Societal ambition

QUANTITATIVE DATA

Indicator Indicator code Unit 2023 2022

Indicator description

Publication

code Unit 2023 2022
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Social ambition

3.7 SOCIAL AMBITION

3.7.1 Diversity and equal opportunities

 raison d’être Ensemble, écouter et agir 

Equal opportunities and youth employment

Nos Quartiers ont du Talent, Télémaque, Sport dans la ville

Equal opportunities and non‑discrimination

Equality of treatment

ensemble#nouveaumonde plus vite, plus loin! 
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Social ambition

Disability and caregivers

Crédit Mutuel Elles

Employee sponsorship and commitment
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Social ambition

3.7.2 Support career development and mobility

Negotiation of a new group agreement 

on Gestion des emplois et des parcours 

professionnels (GEPP – Management of Jobs 

and Career Paths) from June 30, 2023‑2026

Gestion
Prévisionnelle des Emplois et des Compétences

Professional training

 

Scope of Cap Compétences including the Crédit Mutuel Alliance Fédérale federations, CIC banks, French social base subsidiaries and certain foreign subsidiaries. Within
the scope of the NFPS, the percentage of payroll expense invested in training is 5.6%.

(1)
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Social ambition

,500 emp

ensemble#nouveaumonde, plus vite, plus loin !

3.7.3 Promote Quality of Life at Work (QLW)

Remote work

 

Scope of Cap Compétences including the Crédit Mutuel Alliance Fédérale federations, CIC banks, French social base subsidiaries and certain foreign subsidiaries. In the
denominator: employees on open‑ended contracts as of October 31, 2023 of the group’s entities under the common social base. Apprentices, work‑study students and
professional training contracts are excluded, as are employees who were absent (long‑term absences, maternity leave, end‑of‑career leave, unpaid leave) as of
December 31, 2023. In the numerator: employees identified as trained who were able to follow these training courses until December 31, 2023, with the exception of
employees who joined the group after October 31, 2023 and therefore not registered for the training.

(1)



3.

www.creditmutuelalliancefederale.frCRÉDIT MUTUEL ALLIANCE FÉDÉRALE / BFCM • 2023 UNIVERSAL REGISTRATION DOCUMENT

SOCIAL AND MUTUALIST RESPONSIBILITY

Social ambition

#haveyoursay!

3.7.4 Promoting strong social dialog

inter alia 
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3.7.5 Promotion and respect for provisions of the fundamental conventions

of the International Labor Organization

3.7.6 Employment

Total workforce

 

Hires

MUTER‑LOGER

Quantitative data

WORKFORCE

Indicator code Indicator label (no.) 2023 2022

of which: Women in managerial functions 1,211

of which: Women without managerial functions 6,296

of which: Men in managerial functions 1,714

of which: Men without managerial functions 4,339

Entities managed by the human resources department including the consolidated and non‑consolidated entities of Crédit Mutuel Alliance Fédérale.(1)
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Social ambition

BREAKDOWN OF EMPLOYEES BY GENDER AND AGE

Indicator 

code Indicator description 2023

SOC88 Workforce < 25 years old 5,221

SOC90 Workforce 25‑29 years old 7,457

SOC92 Workforce 30‑34 years old 9,165

SOC94 Workforce 35‑39 years old 10,144

SOC96 Workforce 40‑44 years old 11,152

SOC98 Workforce 45‑49 years old 9,796

SOC100 Workforce 50‑54 years old 8,737

SOC102 Workforce 55‑59 years old 7,726

 4,

SOC104 Workforce 60 years old and older 5,019

HIRES

Code Indicator description 2023 2022

DISMISSALS

Code Indicator description 2023 2022
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COMPENSATION AND CHANGES IN COMPENSATION

Code Indicator description 2023 2022

ORGANIZATION OF WORK TIME

Code Indicator description 2023 2022

ABSENTEEISM

Code Indicator description 2023 2022

TRAINING

Code Indicator description 2023 2022

EQUAL TREATMENT

Code Indicator description 2023 2022

(1)

2023: excluding foreign entities of La Française Group.(1)

(1)

2023: Excluding La Française AM Finance Services branches.(1)

 (1)

2023: Excluding La Française Group UK and branches of La Française AM Finance Services.(1)

Permanent contract, fixed term contract in France and abroad.(1)
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3.8 ENVIRONMENTAL AMBITION

3.8.1 Reduce the environmental impact of the group

Internal carbon footprint (excluding financing)

 
ensemble#nouveaumonde, plus vite, plus loin ! 

This target covers the following items: energy (gas, electricity), motor fleet, refrigerant gas leaks and business travel.

The first two parts of the standard are applied: 14064‑1 and 14064‑2.

(1)

(2)
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COMPARATIVE ANALYSIS OF FRANCE’S CARBON FOOTPRINT (IN KTCO2EQ), OFFICE LIFE SCOPE

Excluding restatement of scope

2022 2021

41.8
44.8

9.4
5.7

2.7 2.8
8.8 8.0

212.0

186.0

48.6 44.8 34.8 37.0 41.6 40.1

Energy
Scopes 1, 2, 3

Business
travel

Scope 3

Refrigerants
Scope 1

Waste
Scope 3

Purchases (1)

Scope 3
Home-work

travel (1)

Scope 3

Freight
Scope 3

Non-current
assets

Scope 3

Customer
travel

Scope 3

19.7

26.5

2022: 419.4 kTCO2eq
2021: 395 kTCO2eq

DIRECT RESPONSIBILITY ACTUAL RESPONSIBILITY
SHARED

RESPONSIBILITY

Possible actions with significant leverage Targeting of actions to be implemented
Non-significant
leverage

in Ktco2 2022 2021

  21.

  12.

TOTAL 419.4 395.7

Carbon contribution policy

* Excluding emissions linked to financing.
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Environmental ambition

Carbon footprint tool available to customers

Actions to reduce Crédit Mutuel Alliance

Fédérale’s carbon footprint

Implementation of an energy sobriety plan

ISO 50001 certification

 5

 50001

Recommendations for temperatures and buildings

 7730

INDOOR TEMPERATURE SETTING

Winter Summer

Day Night Day Night

7 a.m.-7 p.m. 7 p.m.-7 a.m. and weekend 7 a.m.-7 p.m. 7 p.m.-7 a.m. and weekend

t 
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Tertiary decree

Partnership with Voltalia

Business travel policy

Upstream and downstream freight transport

Management of resources

The fight against food waste
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Environmental ambition

Raising employee awareness

Environmental Indicators

ENERGY CONSUMPTION

Code Indicator description 2023 2022 Change 23/22

of which electricity kWh

gas kWh

fuel oil kWh

district heating network kWh

district cooling network kWh

wood pellets kWh 19,440 77,760

Excluding La Française Group entities abroad.

(1) 2022 data reviewed.

VISO CONFERENCES

Code Indicator description 2023 * 2022 ** Change 23/22

*2023: excluding foreign entities of La Française Group.

**2022: excluding entities of La Française Group.

(1)

(1)ll
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RECYCLED PAPER AND TONER CARTRIDGES

Code Indicator description 2023 2022 Change 23/22

Excluding La Française Group entities abroad.

(1) 2022 data reviewed.

WATER CONSUMPTION

Code Indicator description 2023 2022 Change 23/22

Excluding La Française Group entities abroad.

PAPER CONSUMPTION

Code Indicator description 2023* 2022 Change 23/22

Excluding La Française Group entities abroad.

Actions to reduce Crédit Mutuel Alliance

Fédérale’s credit portfolios’ carbon footprint

Analysis methods:

i.e

ad hoc 
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Results:

2023 2022 2021 2020 2019 2018

SECTOR BREAKDOWN OF THE CARBON FOOTPRINT

Building &
construction

materials

Travel
& leisure

Manu-
facturing

goods
and services

Food &
beverage

Holding
company

conglome-
rates

Motor and
equipment

manufacturers

Distribution Utilities/
Community

Services

Other
sectors

Oil
and gas

Real
estate

Chemistry Commodities

2021 2022 2023

25%

20%

15%

10%

5%

0%

Industrial
transportation

COMPARISON OF THE THREE SECTORS WITH THE HIGHEST

EMISSIONS

Segment

% in the hedged

portfolio

% in the carbon

footprint
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GEOGRAPHICAL BREAKDOWN OF THE CARBON FOOTPRINT

0%

10%

20%

30%

40%

50%

70%

60%

2021 2022 2023

France United
States

Germany Switzerland United
Kingdom

Mexico Japan The Netherlands Hong
Kong

South
Korea

Other
countries

vs

Commitment to decarbonizing the shipping portfolio
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3.8.2 Reinforce high quality and responsible service solutions and offers

Sustainable financing solutions to accelerate the ecological transition
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Responsible investment management via the asset management business line 

Responsible commitments by asset management companies 

Forum for Responsible Investment (FIR)

Promote and develop responsible investment and its best practices
in France

2010

2012

2004

2007

2010

2013

2019

2022

2020

2022

2021

2022

2021

2022

2021

2012

2017

2019

2017

Principles for Responsible Investment

Encourage the implementation of “Responsible Investment
Practices” by asset management players, under the aegis
of the United Nations

CDP- Carbon Disclosure Project

Encourage companies to be transparent about environmental matters
in order to create a common database

Sustainable Real Estate Observatory (OID)

Independent forum for the real estate sector on sustainable
development

Climate action 100+

Ensure that the world’s largest emitters of greenhouse gases
implement the necessary actions to combat climate change

Institut de la finance durable

Federate and accelerate the actions undertaken by the financial
institutions of the financial market and French companies
to achieve the energy and environmental transition.

Science Based Target initiative (SBTi)

Support companies in reducing greenhouse gas (GHG) emissions
by setting a “science-based” GHG reduction target and providing
technical support

30% Club France Investor Group

Promote gender parity in SBF 120 management bodies
(at least 30% women on executive committees in 2025)

Net Zero Asset Manager Alliance

Support the target of net zero CO2 emissions by 2050 (or before)
and support investments aligned with this target

Finance for Biodiversity Pledge

Commit to integrating biodiversity into asset management

Business for Nature’s call to Action

Calling on governments to adopt policies that protect nature

Global Impact Investing Network

Develop impact investing
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Crédit Mutuel Asset Management, responsible 

savings solutions

ESG integration funds and SFDR classification

CRÉDIT MUTUEL ASSET MANAGEMENT: SFDR CLASSIFICATION AT 12/31/2023

OPEN‑ENDED FUNDS

OTHER FUNDS:
DEDICATED, EMPLOYEE SAVINGS,

ETC. TOTAL FUNDS

SFDR classification Art 6 Art 8 Art 9 TOTAL Art 6 Art 8 Art 9 TOTAL Art 6 Art 8 Art 9 TOTAL

in € m 56,732 19,113
75,845

SRI funds

Greenfin funds

Solidarity investment

Awareness‑raising actions
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La Française Group, an extensive range

of SRI funds

Assurances du Crédit Mutuel

3.8.3 Renewable energy financing trends

 

ensemble#nouveaumonde, plus vite, plus loin !

(or FNG for Germany)

Petit Rouleur

“Project funding” is understood here as a very specific category of corporate financing, called specialized financing (defined in particular by Article 147.8 of European
Regulation No. 575/2013) and which meets very specific criteria. These criteria, as approved by the ACPR in October 2012, are used to set eligibility for deals in CIC
Project Financing portfolio.

(1)
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Green Bond issue of BFCM

GREEN, SOCIAL & SUSTAINABLE BOND

1. Green: Financing of wind, 
    solar and biomass projects. 

2. Green: Financing of residential 
    housing meeting RT 2012 standards.

3. Social: Financing of companies 
    in departments where the 
    unemployment rate is above 
    the national average, studies 
    and vocational training.

Financing of electric vehicles for local 
authorities.

Defining eligible categories

Certification to obtain in order 
to guarantee investors the selection 
of assets, the process for calculating 
monitoring indicators and the quality 
of reporting. 

Audit by a non-financial rating agency

Investor presentation

Issue

Reporting 

1 & 2. Green: Calculation of avoided
          emissions.

3. Social: Promoting job retention 
    in disadvantaged areas and access 
    to education and vocational training. 

Link with the Sustainable
Development Goals.  

Identifying impact indicators for each 

category
Green & Social Bond: Accurate 
definition of asset selection criteria 
in accordance with ICMA, GBP and 
taxonomic principles. 

Presentation of the RSM strategy 
and objectives.

Methods for calculating performance 
indicators.

Performance reporting of selected 
assets.

Drafting the intervention framework
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3.8.4 Transition funds

3.8.5 Climate risk management

Strategy
Governance at the highest level
Inclusion in financial risk management
Sectoral policies key to the strategy

Organization
Major risk management function in coordination with other departments (legal, sales, etc.)
Dedicated tools and workforce
Integration into risk monitoring in the same way as other critical risks

Tools

Climate strategy performance indicators (emissions, outstandings, etc.)
Integration limits/alert thresholds in the RAF (1)

Comprehensive, reliable and granular carbon footprint data
Projections via stress tests on the ICAAP (2)

Appropriate controls and audits

•
•
•

•
•
•

•
•
•
•
•

(1) Risk Appetite Framework.
(2) Internal Capital Adequacy Assessment Process.

 

GigaWatt peak.(1)
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Qualitative integration of climate risk in the 

risk appetite framework

Climate risks – country limit

Stress tests

1.

2.

3.

4.

5.

 

The system is described in Chapter 3.3 “Non‑financial risks and opportunities for Crédit Mutuel Alliance Fédérale”.

https://gain.nd.edu/.//

(1)

(2)
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Autorité de contrôle prudentiel et de résolution

Taxonomy

Methodological elements

Key concepts: portfolio eligibility and alignment

 o

THE SIX ENVIRONMENTAL OBJECTIVES OF THE GREEN TAXONOMY

Climate change

mitigation

Stabilization of 
greenhouse gas

concentrations in line 
with the Paris

Agreement target to 
limit the rise

in temperatures

Climate change

adaptation

Reduction of the risk 
of negative

impacts of the 
climate on economic

activities, popula-
tions, nature
or property

Sustainable use

and protection of 

aquatic

and marine 

resources

Maintaining the good 
condition

of water resources 
and preventing

the deterioration of 
marine and river

waters or aquatic 
ecosystems

Transition

to a circular 

economy

Waste prevention, 
reduction,

recovery and 
recycling

Pollution 

prevention

and reduction

Prevention and 
reduction of 
emissions

of pollutants other 
than CO2 in the air,

water and soil. 
Improvement of air,
water or soil quality 

levels

Protection and 

restoration

of biodiversity

and ecosystems

Conservation of 
natural habitats,

preservation of their 
deterioration,

use and sustainable 
management

of land and forests. 
Implementation
of sustainable 

agricultural practices

 

Green taxonomy: instructions for use! - European Commission (europa.eu).))(1)
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CRITERIA FOR ALIGNING ACTIVITIES WITH THE GREEN TAXONOMY

DNSH*
Do not cause significant harm 

to any of the other five 
environmental objectives

Minimum social 

guarantees
Respect the minimum (social) 

guarantees relating 
to labor law

Relating to OECD

and UN labor law texts

Technical review criteria make it possible to 
validate a substantial contribution and the DNSH, 
specific to each eligible activity

Aligned 

activity: 

YES/NO
=++

Substantial positive 

contribution
to at least 1 of the 6 defined 

environmental objectives

Methodology for calculating eligibility and alignment ratios

i.e.

TYPES OF ASSETS CONSIDERED FOR THE PURPOSES OF THE TAXONOMY

+ +

TOTAL ASSETS = Total FINREP

TOTAL COVERED ASSETS excluding exposures excluded from the numerator:
Non-NFRD companies
Derivatives
Interbank demand loans
Cash and cash equivalents
Other asset categories (commodities, goodwill, etc.)

Eligible activities of:
NFRD companies
Local authorities 
(including social housing)

Loans secured
by residential

real estate
property

Building
renovation

loans

Vehicle loans
(since 01/01/22)

Households

Collateral obtained

by seizure: residential
and commercial real

estate property

ALIGNED

ASSETS

ELIGIBLE

ASSETS

ASSETS INCLUDED

IN THE GAR NUMERATOR

TOTAL COVERED

ASSETS

TOTAL ASSETS

+ +
Aligned activities of: 
NFRD companies
Local authorities
(including social housing)

Loans secured
by residential

real estate
property

Building
renovation

loans meeting
technical
criteria

Loans for
“clean”
vehicles

Households

Collateral obtained

by seizure:

“sustainable”
real estate assets

TOTAL ASSETS excluding exposures excluded from the numerator and denominator:
Sovereigns
Central banks
Trading Book
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ELIGIBILITY AND ALIGNMENT OF CRÉDIT MUTUEL ALLIANCE FÉDÉRALE’S PORTFOLIO

TAXONOMY

Verification

of eligibility

Calculation 

of alignment

= +

01 02

NFRD financial corporations: 
application of ratios published 
by counterparties

Non-financial corporations 

subject to NFRD: 
Purpose of financing unknown: Application 
of ratios published by counterparties
Purpose of funding known: eligible activity 
if referenced by the taxonomy

Households – 100% of:
Residential real estate loans
Building renovation loans
Loans for vehicles granted since 01/01/22

Local authorities:
Social housing: 100%
According to the eligibility of the financed 
object

Collateral: 100% eligibility

NFRD financial corporations: 
application of ratios published 
by counterparties

Non-financial corporations 

subject to NFRD: 
Purpose of financing unknown: application 
of ratios published by counterparties
Purpose of financing known: activity aligned 
if compliance with technical criteria + DNSH 
+ MSS

Households – loans meeting 
the technical criteria defined 
by the taxonomy for:
Residential real estate loans
Building renovation loans
Loans for vehicles granted since 01/01/22

Local authorities: loans meeting the 
technical criteria defined by the taxonomy

Collateral: loans meeting the technical 
criteria defined by the taxonomy

de Crédit Mutuel
Portfolio alignment

Analysis of alignment results for fiscal year 2023

via 
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Corporates

 i.e.

Households

Local authorities

Gas and nuclear

Off‑balance sheet exposures

Presentation of regulatory ratios

Alignment with climate change mitigation and adaptation objectives

Total environmentally 

sustainable assets KPI KPI

% cover (in relation 

to total assets) 

% of assets 

excluded from

GAR numerator

% of assets

excluded from

GAR denominator

Eligibility for the other environmental objectives of the taxonomy

 

1 2 3

KPI: Key performance indicator.

Based on the counterparty’s revenue KPI.(1)

Based on the counterparty's CapEx KPI, except for general lending activities, for which the revenue KPI is used.(2)

% of assets covered by the KPI, compared to total banking assets.(3)

For more information on the methodologies used to calculate ratios, see Section 3.12.

According to the elements of interpretation of the delegated regulation (EU) 2021/2139 of June 4, 2021 relating to the building sector provided by the Ministry of
Ecological Transition.

(1)

(2)
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Pillar 3 ESG

3.8.6 ESG measures for insurance companies and asset managers

Report - Article 29 of the Energy‑Climate law

Art. 29 reports are available on each entity's website:

SFDR regulations: fund classification

and PAI report

Crédit Mutuel Asset Management

 

CRÉDIT MUTUEL ASSET MANAGEMENT: SFDR CLASSIFICATION AT 12/31/2023

Article 9 Article 8 Article 6 Total

Crédit Mutuel Asset Management 212 66,686 8,947 75,845

La Française Group

i.e.

(1)

e.g.

Principal adverse impacts.

These amounts include all types of funds managed by Crédit Mutuel Asset Management, i.e. funds open to the public, employee savings funds, dedicated funds managed by 
Crédit Mutuel Gestion or Dubly Transatlantique Gestion, and institutional mandates.

(1)

(2)

SFDR classification (((((((((((oooooouuttttttttssssstttaaaanndddddddddiiiiiiiiiiiinnnnggss iiiiiiiinnnn €€€mmmm aanndd aass aa %%%%%%))))
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LA FRANÇAISE GROUP: SFDR CLASSIFICATION AS OF 12/31/2023

Article 9 Article 8 Article 6 Total

Real estate assets (LREM) 16,137 1,345 8,326 25,808

Financial assets (LFAF, N2AM, LFSAM) 4,487 3,959 5,473 13,918

TOTAL OUTSTANDINGS SDG - LFG 20,624 52% 5,304 13% 13,799 35% 39,726

Sustainable investment policies of insurance

activities and asset management companies

Groupe des Assurances du Crédit Mutuel

Crédit Mutuel Asset Management.

ESG integration system

4
Sectoral

policies

1
Responsible

investment

policy

5
Controversy

monitoring

6
Shareholder

engagement and

voting policy

2
Proprietary ESG

analysis methodology

and model

3
Climate policy

Responsible investment policy

SFDR classification (((((((((((oooooouuttttttttssssstttaaaanndddddddddiiiiiiiiiiiinnnnggss iiiiiiiinnnn €€€mmmm aanndd aass aa %%%%%%))))
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Proprietary ESG analysis methodology and model

Climate policy

Sectoral policies

The coal sector policy

The hydrocarbons sectoral policy

The Defense & Security policy

Controversy monitoring

Commitment: shareholder dialog and voting policy

 

Resolution placed on the agenda of a Shareholders' meeting, at the initiative of the Board of Directors or one or more shareholders, concerning the company's
environmental strategy or policy, and in particular its climate impact (AMF, Corporate Governance Report 2021).

(1)
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La Française Group

Climate risk management

LFAM: NET ZERO ASSET MANAGEMENT TARGETS

Net Zero LFAM

2023 targets

(for 2025, 2030) 2022 indicators

2022 targets 

(for 2025 and 2030) 2021 indicators

LREM: EXPOSURE TO CLIMATE RISKS

LFREM - Climate risks % of assets with high vulnerability to climate hazards

Exclusion policy and controversy monitoring

CSR policy and materiality matrix: https://www.la‑francaise.com/// fileadmin/// user_upload/// XX3570‑Politique_RSE‑nov_2021_1_.pdf.//

Sustainability risk policy for securities: https://www.la‑francaise.com/// fileadmin/// docs/// Actualites_reglementaires/// 20210309_GLF_Risque_de_durabilite__Val_Mob_ //
_art_34_FINAL.pdf  Real estate sustainability risk policy: https://www.la‑francaise.com/// fileadmin/// docs/// Actualites_reglementaires/// 20200309_GLF_Risque_//
de_durabilite__immobilier_art_34_FINAL.pdf.ff

(1)

(2)
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Voting and engagement policy

Financial Assets

Real Estate Assets

3.8.7 Crédit Mutuel Alliance Fédérale sectoral policies

e.g.
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SECTOR POLICIES ROLLED OUT AT THE LEVEL OF CRÉDIT MUTUEL ALLIANCE FEDERALE

Coal Mining sHydrocarbons
Civil

nuclear
energy

Defense
and security

Mobility:
• air transport segment
• maritime transport

segment
• p gmentroad transport segmen

AAgricultural

Focus on sector policies

Coal Coal sectoral policy sHydrocarbons Hydrocarbons sectoral policy

 

 and 

 

Excluding the shipping sectoral policy: 
https://www.bfcm.creditmutuel.fr/// partage/// fr/// CC/// BFCM/// assets/// articles/// rsm‑politiques‑sectorielles/// Politique_Mobilite_Secteur_Maritime_EN.pdf// .ff

Density between 22.3° to 10° API (American Petroleum Institute).

Density less than 10° API.

Deep‑water oil: deep‑water oil refers to exploration, development and production operations of offshore, the depth of which exceed 5,000 feet (1,500m).

Scope of the Arctic Monitoring and Assessment Program (AMAP). Zone covering eight countries bordering the Arctic Ocean: Canada, Denmark (with Greenland), Finland, 
Iceland, Norway, Russia, Sweden and the United States (Alaska), with associated marine areas, for a total area of approximately 18 million km2.

(1)

(2)

(3)

(4)

(5)
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Mobility: 
•• air transport segment
•• maritime transport 
 segment 
•• road transport segmentroad transport segmen

Mobility sectoral policy

In terms of air transport

In terms of maritime transport

In terms of road transport

AAgricultural Agricultural Policy

Mining Mining Policy

 (1

Intervention refers to any new transaction or renewal of a transaction involving a company on the bank's consolidated balance sheet, or any participation in a market 
transaction aimed at financing that company. 

Production is based on the company's annual publications.

(1)

(2)
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Civil
nuclear
energy

Civil nuclear energy policy

Defense
and security 

Defense and Security Policy

Other sectoral commitment

3.8.8 Inclusion of ESG criteria in the granting of financing

 t

3.8.9 Biodiversity protection

Biodiversity commitments

 

Intergovernmental Science‑Policy Platform on Biodiversity and Ecosystem Services.(1)
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Contribution of sectoral policies to reducing 

biodiversity loss

Call for biodiversity projects from the Crédit

Mutuel Alliance Fédérale Foundation

Acquisition of the Dambach forest (Bas‑Rhin/

Moselle)

Voluntary commitments
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3.9 CSR OF THE TECHNOLOGY DIVISION

3.9.1 Quantitative data

Indicator code Indicator description Unit of expression 2023
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Indicator code Indicator description Unit of expression 2023
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Indicator code Indicator description Unit of expression 2023

3.9.2 Specific report of the Technology division (Euro‑Information, EI)

CSR regulations
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Actions by scenario

Preventive measures for the "absence of dedicated 

SMR governance" scenario

ensemble#nouveaumond

ensemble#nouveaumonde, plus 
vite, plus loin !

Ensemble, écouter et agir
raison d’être

Scenario prevention measures "The fact that social

and environmental issues are not taken into account 

in the purchasing policy"

 

Scope France, concerns emissions related to energy consumption, refrigerant gas leaks, business travel and the motor fleet.(1)
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Prevention measures for the “Not taking into account 

the increase in greenhouse gas emissions contributing 

to climate change in the group’s business activities”

scenario

CSR tools for reporting and group carbon assessment

monitoring tool

Managing the impacts of sectoral policies and ESG regulations

in the banking business

Non‑financial data collection

e.g. 
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Details of the ESG rating application

une 2022.

Digital sobriety strategy

GT 
Sobriété Numérique

GT Sobriété Numérique  Cercle sobriété
numérique

Responsible purchasing and life cycle

WG Responsible purchasing and life cycle

e.g

Rationalization of tablets and face‑to‑face signing

Digital Services

Digital Services WG
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Clean Your Desk

Infrastructure

Infrastructure WG

CMA370 s

Evolution of datacenters using the best green practices on the market
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Installation of IBM’s new Z technologies

 $0

$20,000

 $40,000

 $60,000

 $80,000

 $100,000

 $120,000

 $140,000

z15
Energy

z13
Energy

zEC12
Energy

8%

51%

Projects

Projects WG

Energy sobriety

 5

Energy optimization in the real estate and motor fleet approach
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i.e.

000 me

000 

000 

Building energy sobriety plan

Hardware shutdown

 com

000 work

Change in the motor scope
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via

Eco Driving

Setting up videoconferencing facilities to avoid travel

Prevention measures for the “Internal operation of the 

group’s entities: the absence of a waste prevention 

and management system” scenario

Equipment circuit
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Restored

1%

Broke

Destroyed

3%

Customer

85%

8%
Reconditioned

3%

all equipment

2023

Restored

1%

Broke

Destroyed

2%

Customer

85%

9%
Reconditioned

3%

all equipment 

2022

vs

Family of screens, workstations and laptops, printers

Restored

5%

BrokeDestroyed

12% 69%

Reconditioned

14%

Restored

4%

Broke

Destroyed

8%
67%

Reconditioned

21%

2023 2022
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All equipment

Restored

2%

Broke
Destroyed

11%

Customer

38%

41%

Reconditioned

8%

Park vision

2019/2023

Restored

2%

Broke
Destroyed

11%

Customer

45%

33%

Reconditioned

9%

Park vision

2018/2022

via 

Qty 2018 Qty 2019 Qty 2020 Qty 2021 Qty 2022 Qty 2023

Reduction and processing of non‑electronic waste

Specific waste from the bankcard manufacturing process

.1  2.1 

Prevention measure for the “Breakdown in IT security” 

scenario

Security of the IS

 

 

(((((((((iiiiiiiiiiiinnnn kkkkkkkkggggggggggggg)))))
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Expected
results

Risks in relation
to the achievement
of expected results

Internal and

external

context

ISMS

scope

Needs and

expectations

of
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ISO 27001,

n. 

——

——

——

——

——
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CSR of the technology division

TIER‑IV certification of new machine rooms

Prevention measure of the scenario “At the level 

of the internal functioning of the group’s entities:

the absence of a policy to reduce the consumption 

of resources (water and paper linked to a tertiary

activity)”

Follow‑up on the group’s paper policy

i.e.

e.g. via

via

via 
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CSR of the technology division

Reduction of paper consumption

via 

EI‑Epithète certification

Unbleached recycled paper

Printing on MFPs (multi‑function printers for printing, photocopying, 

scanning, fax, etc.) through virtual mailboxes

 

Application for underwriting and modifying payment card contracts.

Employee savings application.

Intranet application for underwriting products (packages, savings, account‑related consumer credit such as overdrafts, etc.).

(1)

(2)

(3)
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CSR of the technology division

USB pages Network pages
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Local bank and service bulk management

 
ensemble#nouveaumonde

Implementation of the AGEC law

Relations with the La Poste group 

An EPR (Extended Producer Responsibility) channel is a product category to which the EPR principle applies.(1)
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CSR of the technology division

Actions carried out in addition to the scenarios 

of the various social, governance and societal 

components managed by the group

Deployment of benefit corporation objectives

Accessibility of applications
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CSR of the technology division

Système de Production d'Interfaces Dynamiques

Reconnaissance de la
Qualité de Travailleur Handicapé

AGORA – Collaborative platform of members

of Crédit Mutuel Alliance Fédérale

Green project (Monabanq and Beobank): carbon analysis

of expenses
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CSR of the technology division

PAULA project

Inclusion of workers with disabilities

Quality of Life at Work (QLW) scope

7è sens

i.e.

Sustainable mobility package premium

Implementation of the Nutri‑Score in a company restaurant
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Indicators

RATE OF AVAILABILITY OF PRIMARY TP APPLICATIONS

Granularity 2023‑01 2023‑02 2023‑03 2023‑04 2023‑05 2023‑06 2023‑07 2023‑08 2023‑09 2023‑10 2023‑11 2023‑12

Availability angle

Claims angle

Security angle

Intrusion

——

——

——

Breach of availability

——

——

——
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CSR policy of the press division

3.10 CSR POLICY OF THE PRESS DIVISION

3.10.1 Quantitative data

Indicator 

code Indicator description Unit of expression 2023
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CSR policy of the press division

Indicator 

code Indicator description Unit of expression 2023
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CSR policy of the press division

Indicator 

code Indicator description Unit of expression 2023

((i(i(i((i(i((iniinininii €€)€)€)€)€))

((i(i(i((i(i((iniinininii €€)€)€)€)€))

((i(i(i((i(i((iniinininii €€)€)€)€)€))

3.10.2 Specific report of the press division

Le Dauphiné Libéré, Le Progrès, Le Bien Public, Le Journal de 
Saône‑et‑Loire, Le Républicain Lorrain, L’Est Républicain, Vosges Matin,
Les Dernières Nouvelles d’Alsace L’Alsace

via 

Frandroid Numerama Madmoizelle 

Labels and certifications
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CSR policy of the press division

Restructuring operations

raison d’être

raison d’être

Realization of a group carbon footprint

Environmental responsibility
Socially responsible commitments

Association Française des Entreprises pour l'Environnement

Les
Dernières Nouvelles d'Alsace
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Vigilance plan

Business and ethics

raison d’être

3.11 VIGILANCE PLAN

3.11.1 Introduction

3.11.2 Presentation of the vigilance plan

3.11.2.1 3.11.2.2

1/

Definition of the vigilance plan

raison d’être Ensemble,
écouter et agir

Scope of the vigilance plan

Human rights and fundamental freedoms

inherent human rights

rights that are aspects or consequences of the preceding

https://www.bfcm.creditmutuel.fr/// fr/// investisseurs/// information‑financiere‑reglementee.html//(1)
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Vigilance plan

2/

a)

b)

c)

3/

3.11.2.3

Health and safety of individuals

Definitions

Examples of risks to safety and health at work

The vigilance plan covers infringements of health and

safety inside and outside the company

The environment

People concerned by the vigilance 

plan

social rights, meaning services that are the responsibility of the 

collectivity

rights related to the environment,

via
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Vigilance plan

3.11.3 Measures of the vigilance plan

3.11.3.1

1/

2/

3/
Mapping of social and environmental 

risks

Identifying the risks

Analyzing the risks

Classifying the risks

 

Gross risk rating 1 2 3 4 5

Residual risk rating 1 2 3 4 5

Inadequate coverage: Insufficient coverage: Average coverage: Satisfactory coverage: Very satisfactory 

coverage:

Gross risk is defined without taking into account the control environment.(1)
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Vigilance plan

3.11.3.2

1/

2/

3/

4/

Assessment procedures concerning 

the status of suppliers and 

subcontractors

Bidding process procedures

Collection of documentation and information on 

external suppliers

Selection of intermediaries and collection 

of information

Outsourcing of critical or material services

 

National Council on Private Security Activities (Conseil national des activités privées de sécurité).(1)
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Vigilance plan

3.11.3.3

1/

a)

b)

c)

Actions to mitigate and prevent risks

In customer relations

Relationships based on ethics and the code of conduct

Protection of personal data

IT security management system

 (1)

General Data Protection Regulation.(1)



.3

CRÉDIT MUTUEL ALLIANCE FÉDÉRALE / BFCM • 2023 UNIVERSAL REGISTRATION DOCUMENT

SOCIAL AND MUTUALIST RESPONSIBILITY

Vigilance plan

d)

e)

via

Customer protection in the design of new products

and services

Fragile or vulnerable customers

 app

TP: Transaction Processing – major applications used by the banking network .(1)
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Vigilance plan

f)

g)

Accessibility of banking services

Processing of customer claims

via

 

Payment Services Directive.(1)
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Vigilance plan

h)

i)

Mediation process (SOT74 to SOT78)

Integration of ESG criteria in the business lines (SOT88)

Sectoral policies

Project financing

i.e.

Private Equity and ESG criteria

 (1)

“Project funding” is understood here as a very specific category of corporate financing, called specialized financing (defined in particular by Article 147.8 of European
Regulation No. 575/2013) and which meets very specific criteria. These criteria, such as approved by the ACPR in October 2012, are used to set eligibility for deals in CIC
Project Financing portfolio.

(1)
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Vigilance plan

2/

a)

b)

c)

Responsible and sustainable finance

i.e.

In the relationship with subcontractors 

and suppliers (SOT81)

Group purchasing policy

Charter on supplier and service provider relations

for sustainable procurement

Supplier professions centers

ad hoc

 i.e.
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Vigilance plan

3/

a)

b)

In the relationship with employees

Relationships based on ethics and the code of conduct

Measures implemented

Prevention of infringement to employees’ rights

and measures put in place:

Prevention of direct environmental impact generated

by the activity of employees within the company

ensemble#nouveaumonde, plus
vite, plus loin !

Office life scope. Energy, refrigerant gas leaks, business travel and motor fleet items.(1)
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Vigilance plan

3.11.3.4

3.11.3.5

Option to report (SOT109)

Monitoring mechanism

Assessment of the application of the "ETHIK 2023" 

code of conduct

Monitoring of self‑training modules

Processing of claims and mediation

Fragile customers

Other indicators (non‑exhaustive list)

Supplier charter

Project financing

Assets under management, SFDR classification

 

The monitoring indicator, overseen by the compliance department, is monitored but not published for reasons of confidentiality.(1)
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Vigilance plan

i.e.

3.11.4 Report on the effective implementation of the vigilance plan

DOCUMENTS AVAILABLE ON THE INTERNET

Title Ref/link
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Methodological note

3.12 METHODOLOGICAL NOTE

3.12.1 Indicator scope

Theme Indicator Methodological note

*This indicator may include budgets allocated in 2022, but not fully disbursed over the year.
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Methodological note

3.12.2 Scope of entities

Level Company

ACM

Level Company

CIC

COFIDIS

Euro‑Information
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Methodological note

Level Company

Federations

Level Company

Federations
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Methodological note

Level Company Level Company
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Methodological note

3.12.3 Main management rules

Governance indicators

Social indicators

Societal indicators

Environmental indicators
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Methodological note

Information on the Taxonomy regulation

Household alignment

Business alignment

Alignment of local authorities

Collateral obtained by seizure: residential

and commercial real estate property
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Information on regulatory requirements

Alignment of fossil gas and nuclear activities Eligibility of assets for other environmental objectives

3.13 INFORMATION ON REGULATORY

REQUIREMENTS

Articles R.225‑105 and L.225‑102‑1 of the French Commercial Code Section
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Information on regulatory requirements

Articles R.225‑105 and L.225‑102‑1 of the French Commercial Code Section
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Information on regulatory requirements

Articles R.225‑105 and L.225‑102‑1 of the French Commercial Code Section

Only the number of workplace accidents is reported.(1)

Crédit Mutuel Alliance Fédérale refers to its regional impact through its local presence. However, its activity has no impact on local populations.(2)
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Appendices

3.14 APPENDICES

General models Models specific to fossil gas and nuclear 

activities
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General models

MODEL 1 - ASSETS USED TO CALCULATE THE GREEN ASSET RATIO (GAR)

Presentation based on counterparties' revenue

(in € millions)

a b c d e f

Reference date of information 2023

Total gross carrying 

amount

Climate change mitigation (CCM)

Of which to sectors relevant for taxonomy (eligible for taxonomy)

Of which environmentally sustainable (aligned with taxonomy)

Of which

product use

Of which

transitional

Of which 

enabling

GAR - ASSETS COVERED BY NUMERATOR AND DENOMINATOR

Financial companies

Credit institutions

Other financial institutions

of which investment firms

of which asset management companies

of which insurance companies

Non‑financial corporations

Households

Financing of local governments

Collateral obtained by seizure: residential and commercial real estate

property

y the denomina

Financial and non‑financial companies

ooff wwhwwhwhwhwhww iicicicicii hh sseeccuurrerererererredd bbybybyy ccoommmmeerrcrcrrcrcrcrcrr iiaiaiaiaiialll rrerererererreaalll eessttaaatatteeete pprrororrororororroppppeerrttytytyy

ooff wwhwwhwhwhwhww iicicicicii hh llololololloaannss ffofoffoffofoffoff rr bbuuiiiiliililiilii dldldlldlldidididdididdiniinininii gg rrerererererrennoovvavavvavavavavvattitititittioioioioiionn
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g h i j ab ac ad ae af

Reference date of information 2023

Climate change adaptation (CCA) TOTAL (CCM + CCA)

Of which to sectors relevant for taxonomy (eligible for taxonomy) Of which to sectors relevant for taxonomy (eligible for taxonomy)

Of which environmentally sustainable (aligned with taxonomy) Of which environmentally sustainable (aligned with taxonomy)

Of which product use Of which enabling Of which product use Of which transitional Of which enabling
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(in € millions)

a b c d e f

Reference date of information 2023

Total gross carrying 

amount

Climate change mitigation (CCM)

Of which to sectors relevant for taxonomy (eligible for taxonomy)

Of which environmentally sustainable (aligned with taxonomy)

Of which

product use

Of which

transitional

Of which 

enabling

Derivatives

Interbank demand loans

Cash and cash equivalents

Other assets (goodwill, commodities, etc.)

Central governments and supranational issuers

Exposures to central banks

Trading book

53 Total assets 814,949 198,302 31,170 30,352 14 443
OFF‑BALANCE SHEET EXPOSURES - COMPANIES SUBJECT TO THE 
NFRD DISCLOSURE REQUIREMENTS

1. This model includes information on loans and advances, debt securities and equity instruments in the banking book relating to financial companies, non‑financial companies, including SMEs, households (residential 

property, home improvement loans and motor loans only) and local authorities/municipalities // (housing finance).

2. The following accounting categories of financial assets are to be considered: financial assets at amortized cost, financial assets measured at fair value through other comprehensive income, investments in 

subsidiaries, joint ventures and associates, financial assets designated as measured at fair value through profit or loss, financial assets mandatorily measured at fair value through profit or loss, and real estate

collateral foreclosed by credit institutions in exchange for cancellation of debt.

3. Banks with subsidiaries outside the EU must provide this information separately for exposures to non‑EU counterparties. For non‑EU exposures, while the absence of common disclosure requirements and 

methodologies poses additional difficulties, since the EU taxonomy and the Directive apply only at EU level, credit institutions with subsidiaries in non‑EU countries should, given the importance of these exposures 

to them, disclose as far as possible a separate GAR for their non‑EU exposures, in the form of estimates and ranges, using approximations and explaining assumptions, qualifications and limitations.

4. For motor loans, institutions only include exposures created after the date of application of the disclosure requirement.
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g h i j ab ac ad ae af

Reference date of information 2023

Climate change adaptation (CCA) TOTAL (CCM + CCA)

Of which to sectors relevant for taxonomy (eligible for taxonomy) Of which to sectors relevant for taxonomy (eligible for taxonomy)

Of which environmentally sustainable (aligned with taxonomy) Of which environmentally sustainable (aligned with taxonomy)

Of which product use Of which enabling Of which product use Of which transitional Of which enabling

1,004 468 0 468 199,306 31,638 30,352 14 911
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Presentation based on counterparty expenditure (Capex)

(in € millions)

a b c d e f

Reference date of information 2023

Total gross carrying 

amount

Climate change mitigation (CCM)

Of which to sectors relevant for taxonomy (eligible for taxonomy)

Of which environmentally sustainable (aligned with taxonomy)

Of which

product

use

Of which

transitional

Of which 

enabling

GAR - ASSETS COVERED BY NUMERATOR AND DENOMINATOR

Financial companies

Credit institutions

Other financial institutions

of which investment firms

of which asset management companies

of which insurance companies

Non‑financial corporations

Households

Financing of local governments

Collateral obtained by seizure: residential and commercial real estate

property

Financial and non‑financial companies

of which secured by commercial real estate property

of which loans for building renovation
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g h i j ab ac ad ae af

Reference date of information 2023

Climate change adaptation (CCA) TOTAL (CCM + CCA)

Of which to sectors relevant for taxonomy (eligible for taxonomy) Of which to sectors relevant for taxonomy (eligible for taxonomy)

Of which environmentally sustainable (aligned with taxonomy) Of which environmentally sustainable (aligned with taxonomy)

Of which product

use Of which enabling Of which product use Of which transitional Of which enabling
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(in € millions)

a b c d e f

Reference date of information 2023

Total gross carrying 

amount

Climate change mitigation (CCM)

Of which to sectors relevant for taxonomy (eligible for taxonomy)

Of which environmentally sustainable (aligned with taxonomy)

Of which

product

use

Of which

transitional

Of which 

enabling

Derivatives

Interbank demand loans

Cash and cash equivalents

Other assets (goodwill, commodities, etc.)

Central governments and supranational issuers

Exposures to central banks

Trading book

53 Total assets 814,949 200,779 31,744 30,352 59 646
OFF‑BALANCE SHEET EXPOSURES - COMPANIES SUBJECT TO THE 
NFRD DISCLOSURE REQUIREMENTS

1. This model includes information on loans and advances, debt securities and equity instruments in the banking book relating to financial companies, non‑financial companies, including SMEs, households (residential 

property, home improvement loans and motor loans only) and local authorities/municipalities // (housing finance).

2. The following accounting categories of financial assets are to be considered: financial assets at amortized cost, financial assets measured at fair value through other comprehensive income, investments in

subsidiaries, joint ventures and associates, financial assets designated as measured at fair value through profit or loss, financial assets mandatorily measured at fair value through profit or loss, and real estate

collateral foreclosed by credit institutions in exchange for cancellation of debt.

3. Banks with subsidiaries outside the EU must provide this information separately for exposures to non‑EU counterparties. For non‑EU exposures, while the absence of common disclosure requirements and

methodologies poses additional difficulties, since the EU taxonomy and the Directive apply only at EU level, credit institutions with subsidiaries in non‑EU countries should, given the importance of these exposures

to them, disclose as far as possible a separate GAR for their non‑EU exposures, in the form of estimates and ranges, using approximations and explaining assumptions, qualifications and limitations.

4. For motor loans, institutions only include exposures created after the date of application of the disclosure requirement.
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g h i j ab ac ad ae af

Reference date of information 2023

Climate change adaptation (CCA) TOTAL (CCM + CCA)

Of which to sectors relevant for taxonomy (eligible for taxonomy) Of which to sectors relevant for taxonomy (eligible for taxonomy)

Of which environmentally sustainable (aligned with taxonomy) Of which environmentally sustainable (aligned with taxonomy)

Of which product

use Of which enabling Of which product use Of which transitional Of which enabling

5,891 40 0 0 206,670 31,784 30,352 59 647
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MODEL 2 - GREEN ASSET RATIO: INFORMATION BY SECTOR

Presentation based on counterparties' revenue

Breakdown by sector - 4‑digit NACE

level (code and heading)

a b c d e f g h y z aa ab

Climate change mitigation (CCM) Climate change adaptation (CCA) TOTAL (CCM + CCA)

Non‑financial

corporations (subject 

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 
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Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable 

(CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable

(CCM + 

CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM + 

CCA)
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Breakdown by sector - 4‑digit NACE

level (code and heading)

a b c d e f g h y z aa ab

Climate change mitigation (CCM) Climate change adaptation (CCA) TOTAL (CCM + CCA)

Non‑financial

corporations (subject 

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM)

(in €

millions)

Of which

environ-

mentally 

sustainable

(CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM + 

CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM + 

CCA)
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Breakdown by sector - 4‑digit NACE

level (code and heading)

a b c d e f g h y z aa ab

Climate change mitigation (CCM) Climate change adaptation (CCA) TOTAL (CCM + CCA)

Non‑financial 

corporations (subject 

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial 

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable 

(CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable

(CCM + 

CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM + 

CCA)
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Breakdown by sector - 4‑digit NACE

level (code and heading)

a b c d e f g h y z aa ab

Climate change mitigation (CCM) Climate change adaptation (CCA) TOTAL (CCM + CCA)

Non‑financial

corporations (subject 

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM)

(in €

millions)

Of which

environ-

mentally 

sustainable

(CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM + 

CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM + 

CCA)
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Breakdown by sector - 4‑digit NACE

level (code and heading)

a b c d e f g h y z aa ab

Climate change mitigation (CCM) Climate change adaptation (CCA) TOTAL (CCM + CCA)

Non‑financial 

corporations (subject 

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial 

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable 

(CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable

(CCM + 

CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM + 

CCA)
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Breakdown by sector - 4‑digit NACE

level (code and heading)

a b c d e f g h y z aa ab

Climate change mitigation (CCM) Climate change adaptation (CCA) TOTAL (CCM + CCA)

Non‑financial

corporations (subject 

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM)

(in €

millions)

Of which

environ-

mentally 

sustainable

(CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM + 

CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM + 

CCA)
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Breakdown by sector - 4‑digit NACE

level (code and heading)

a b c d e f g h y z aa ab

Climate change mitigation (CCM) Climate change adaptation (CCA) TOTAL (CCM + CCA)

Non‑financial 

corporations (subject 

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Non‑financial 

corporations (subject

to NFRD)

SMEs and other 

companies not subject 

to NFRD

Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount Gross carrying amount

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCM)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM)

(in € 

millions)

Of which 

environ-

mentally 

sustainable

(CCA)

(in € 

millions)

Of which 

environ-

mentally 

sustainable 

(CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable

(CCM + 

CCA)

(in € 

millions)

Of which

environ-

mentally 

sustainable 

(CCM + 

CCA)
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MODEL 3 - KPI GREEN ASSET RATIO OUTSTANDINGS

Presentation based on counterparties' revenue

% (of total assets covered in the denominator)

a b c d e

Reference date of information 2023

Climate change mitigation (CCM)

Share of total assets covered devoted to financing taxonomy‑relevant sectors 

(taxonomy‑eligible)

Share of total assets covered devoted to financing taxonomy‑relevant

sectors (taxonomy‑aligned)

Of which

 product use

Of which

transitional Of which enabling

GAR - Assets covered by numerator and denominator

Financial companies

Credit institutions

Other financial institutions

of which investment firms

of which asset management companies

of which insurance companies

Non‑financial corporations

Households

Financing of local governments

Collateral obtained by seizure: residential and commercial real estate property

32 TOTAL GAR ASSETS 32% 5% 5% 0% 0%
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f g h i aa ab ac ad ae af

Climate change adaptation (CCA) TOTAL (CCM + CCA)

Share of total assets covered devoted to financing taxonomy‑relevant sectors 

(taxonomy‑eligible)

Share of total assets covered devoted to financing taxonomy‑relevant sectors

(taxonomy‑eligible)

Share of total 

assets covered

Share of total assets covered devoted to financing 

taxonomy‑relevant sectors (taxonomy‑aligned)

Share of total assets covered devoted to financing taxonomy‑relevant sectors

(taxonomy‑aligned)

Of which

 product use Of which enabling

Of which

 product use

Of which 

transitional Of which enabling

 

0% 0% 0% 0% 32% 5% 5% 0% 0% 100%
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Presentation based on capital expenditure (CapEx)

a b c d e f g h i aa ab ac ad ae af

% (of total assets covered

in the denominator)

Reference date of information 2023

Climate change mitigation (CCM) Climate change adaptation (CCA) TOTAL (CCM + CCA)

Share of total assets covered dedicated 

to financing taxonomic sectors

(eligible for taxonomy)

Share of total assets covered dedicated 

to financing taxonomic sectors

(eligible for taxonomy)

Share of total assets covered dedicated 

to financing taxonomic sectors

(eligible for taxonomy)

Share

of total 

assets 

covered

Share of total assets covered 

dedicated to financing 

taxonomic‑relevant sectors 

(aligned with taxonomy)

Share of total assets covered

dedicated to financing 

taxonomic‑relevant sectors 

(aligned with taxonomy)

Share of total assets covered 

dedicated to financing 

taxonomic‑relevant sectors 

(aligned with taxonomy)

Of which 

use of 

proceeds

Of which

transitional

Of which

enabling

Of which

use of 

proceeds

Of which 

enabling

Of which 

use of 

proceeds

Of which

transitional

Of which

enabling

GAR - Assets covered

by numerator 

and denominator

 the GA

Financial companies

Credit institutions

of 

Other financial 

institutions

of which

investment firms

of 

of which asset

management

companies

of 

of which

insurance 

companies
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a b c d e f g h i aa ab ac ad ae af

% (of total assets covered

in the denominator)

Reference date of information 2023

Climate change mitigation (CCM) Climate change adaptation (CCA) TOTAL (CCM + CCA)

Share of total assets covered dedicated

to financing taxonomic sectors

(eligible for taxonomy)

Share of total assets covered dedicated 

to financing taxonomic sectors

(eligible for taxonomy)

Share of total assets covered dedicated

to financing taxonomic sectors

(eligible for taxonomy)

Share 

of total 

assets 

covered

Share of total assets covered 

dedicated to financing 

taxonomic‑relevant sectors 

(aligned with taxonomy)

Share of total assets covered

dedicated to financing 

taxonomic‑relevant sectors 

(aligned with taxonomy)

Share of total assets covered

dedicated to financing 

taxonomic‑relevant sectors 

(aligned with taxonomy)

Of which 

use of 

proceeds

Of which

transitional

Of which 

enabling

Of which

use of 

proceeds

Of which 

enabling

Of which 

use of 

proceeds

Of which

transitional

Of which

enabling

GAR - Assets covered

by numerator 

and denominator

Non‑financial

corporations

 

Households

% 

Financing of local 

governments

Collateral obtained

by seizure: residential 

and commercial 

real estate property

32 TOTAL GAR ASSETS 32% 5% 5% 0% 0% 1% 0% 0% 0% 33% 5% 5% 0% 0% 100%
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MODEL 4 - KPI GREEN ASSET RATIO FLOWS

Presentation based on counterparties' revenue

a b c d e

% (of flows from all eligible assets)

Reference date of information 2023

Climate change mitigation (CCM)

Share of total assets covered dedicated

to financing taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing 

taxonomic‑relevant sectors (aligned with taxonomy

Of which use 

of proceeds

Of which

transitional

Of which 

enabling

GAR - Assets covered by numerator and denominator
 purposes 

Financial companies

Credit institutions

Other financial institutions

  of which investment firms

of which asset management companies

of which insurance companies

Non‑financial corporations

Households

Financing of local governments

Collateral obtained by seizure: residential and commercial real estate property

32 TOTAL GAR ASSETS 15% 0.4% 0.3% 0.0% 0.1%
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f g h i aa ab ac ad ae af

Climate Change Adaptation (CCA) TOTAL (CCM + CCA)

Share of total assets covered dedicated to financing

taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing 

taxonomic sectors (eligible for taxonomy)

Share of total 

assets covered

Share of total assets covered dedicated to financing 

taxonomic‑relevant sectors (aligned with taxonomy)

Share of total assets covered dedicated to financing

taxonomic‑relevant sectors (aligned with taxonomy)

Of which use

of proceeds Of which enabling

Of which use of 

proceeds

Of which

transitional Of which enabling

0.0% 0.0% 0.0% 0.0% 14.5% 0.4% 0.3% 0.0% 0.1% 100%
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Presentation based on capital expenditure (CapEx) of counterparties

a b c d e

% (of flows from all eligible assets)

Reference date of information 2023

Climate change mitigation (CCM)

Share of total assets covered dedicated to financing

taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing 

taxonomic‑relevant sectors (aligned with taxonomy)

Of which use of 

proceeds

Of which

transitional

Of which 

enabling

GAR - Assets covered by numerator and denominator
 purposes 

Financial companies

 Credit institutions

    - L

   - 

    - E

Other financial institutions

 of which investment firms

    - L

    - Deb

    - E

 of which asset management companies

    - L

    - Deb

    - E

 of which insurance companies

    - L

    - Deb

    - E

Non‑financial corporations

    - L

    - Deb

    - E

Households

Financing of local governments

Collateral obtained by seizure: residential and commercial real estate property

32 TOTAL GAR ASSETS 14% 0% 0% 0% 0%



.3

CRÉDIT MUTUEL ALLIANCE FÉDÉRALE / BFCM • 2023 UNIVERSAL REGISTRATION DOCUMENT

f g h i aa ab ac ad ae af

Climate Change Adaptation (CCA) TOTAL (CCM + CCA)

Share of total assets covered dedicated to financing

taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing 

taxonomic sectors (eligible for taxonomy)

Share of total 

assets covered

Share of total assets covered dedicated to financing 

taxonomic‑relevant sectors (aligned with taxonomy)

Share of total assets covered dedicated to financing

taxonomic‑relevant sectors (aligned with taxonomy)

Of which use of 

proceeds Of which enabling

Of which use of 

proceeds

Of which

transitional Of which enabling

 1

0% 0% 0% 0% 14% 0% 0% 0% 0% 100%
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MODEL 5: KPI FOR OFF‑BALANCE SHEET EXPOSURES

arties. 

Presentation based on counterparties' revenue

% (in relation to total eligible off‑balance sheet assets)

a b c d e

Reference date of information 2023

Climate change mitigation (CCM)

Share of total assets covered dedicated to financing 

taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing

taxonomic‑relevant sectors (aligned with taxonomy)

Of which use 

of proceeds

Of which

transitional
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f g h i aa ab ac ad ae

Climate change adaptation (CCA) TOTAL (CCM + CCA)

Share of total assets covered dedicated to financing

taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing

taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing

taxonomic‑relevant sectors (aligned with taxonomy)

Share of total assets covered dedicated to financing 

taxonomic‑relevant sectors (aligned with taxonomy)

Of which enabling

Of which use 

of proceeds Of which enabling

Of which use 

of proceeds Of which transitional
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Presentation based on capital expenditure (CapEx) of counterparties

% (in relation to total eligible off‑balance sheet assets)

a b c d e

Reference date of information 2023

Climate change mitigation (CCM)

Share of total assets covered dedicated to financing 

taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing

taxonomic‑relevant sectors (aligned with taxonomy)

Of which use 

of proceeds

Of which

transitional
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f g h i aa ab ac ad ae

Climate change adaptation (CCA) TOTAL (CCM + CCA)

Share of total assets covered dedicated to financing

taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing

taxonomic sectors (eligible for taxonomy)

Share of total assets covered dedicated to financing

taxonomic‑relevant sectors (aligned with taxonomy

Share of total assets covered dedicated to financing 

taxonomic‑relevant sectors (aligned with taxonomy)

Of which enabling

Of which use 

of proceeds Of which enabling

Of which use 

of proceeds Of which transitional
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Models specific to fossil gas and nuclear activities

MODEL 1 - NUCLEAR ENERGY AND FOSSIL GAS ACTIVITIES

Nuclear energy activities

Fossil gas activities
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MODEL 2 - ECONOMIC ACTIVITIES ALIGNED WITH THE TAXONOMY (DENOMINATOR)

Presentation based on counterparties' revenue

Economic activities

Amount and proportion (information must be presented

in monetary amounts and percentages)

CCM + CCA

Climate change mitigation

(CCM)

Climate change adaptation 

(CCA)

Amount % Amount % Amount %

with the tax
and II 
in the denomina of the 

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

7.

Amount and proportion of other economic activities

aligned on the taxonomy not referred to in lines 1 to 6

above in the denominator of the applicable KPI 31,596 5% 31,128 5% 468 0%

8. TOTAL APPLICABLE KPI 624,530 100% 624,530 100% 624,530 100%
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Presentation based on capital expenditure (CapEx) of counterparties

Economic activities

Amount and proportion (information must be presented

in monetary amounts and percentages)

CCM + CCA

Climate change mitigation 

(CCM)

Climate change adaptation

(CCA)

Amount % Amount % Amount %

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

7.

Amount and proportion of other economic activities

aligned on the taxonomy not referred to in lines 1 to 6

above in the denominator of the applicable KPI 31,710 5% 31,670 5% 40 0%

8. TOTAL APPLICABLE KPI 624,530 100% 624,530 100% 624,530 100%
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MODEL 3 - ECONOMIC ACTIVITIES ALIGNED WITH TAXONOMY (NUMERATOR)

Presentation based on counterparties' revenue

Economic activities

Amount and proportion (information must be presented

in monetary amounts and percentages)

CCM + CCA

Climate change mitigation

(CCM)

Climate change adaptation 

(CCA)

Amount % Amount % Amount %

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

7.

Amount and proportion of other economic activities

aligned on the taxonomy not referred to in lines 1 to 6

above in the denominator of the applicable KPI 31,519 100% 31,051 100% 468 100%

8.

TOTAL AMOUNT AND TOTAL PROPORTION OF 
TAXONOMY‑ALIGNED ECONOMIC ACTIVITIES 
IN THE NUMERATOR OF THE APPLICABLE KPI 31,638 100% 31,170 100% 468 100%
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Presentation based on capital expenditure (CapEx) of counterparties

Economic activities

Amount and proportion (information must be presented

in monetary amounts and percentages)

CCM + CCA

Climate change mitigation 

(CCM)

Climate change adaptation

(CCA)

Amount % Amount % Amount %

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

7.

Amount and proportion of other economic activities

aligned on the taxonomy not referred to in lines 1 to 6

above in the denominator of the applicable KPI 31,504 99% 31,464 99% 40 100%

8.

TOTAL AMOUNT AND TOTAL PROPORTION 
OF TAXONOMY‑ALIGNED ECONOMIC ACTIVITIES 
IN THE NUMERATOR OF THE APPLICABLE KPI 31,784 100% 31,744 100% 40 100%
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MODEL 4: ECONOMIC ACTIVITIES ELIGIBLE FOR THE TAXONOMY BUT NOT ALIGNED WITH IT

Presentation based on counterparties' revenue

Economic activities

Amount and proportion (information must be presented

in monetary amounts and percentages)

CCM + CCA

Climate change mitigation

(CCM)

Climate change adaptation 

(CCA)

Amount % Amount % Amount %

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

7.

Amount and proportion of other economic activities

aligned on the taxonomy not referred to in lines 1 to 6

above in the denominator of the applicable KPI 167,630 100% 167,094 100% 536 100%

8.

TOTAL AMOUNT AND TOTAL PROPORTION 
OF ECONOMIC ACTIVITIES ELIGIBLE FOR, 
BUT NOT ALIGNED WITH, THE TAXONOMY 
IN THE DENOMINATOR OF THE APPLICABLE KPI 167,668 100% 167,132 100% 536 100%
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Presentation based on capital expenditure (CapEx) of counterparties

Economic activities

Amount and proportion (information must be presented

in monetary amounts and percentages)

CCM + CCA

Climate change mitigation 

(CCM)

Climate change adaptation

(CCA)

Amount % Amount % Amount %

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

with the tax
and II 
in the denomina

Amount and proportion of other economic activities

aligned on the taxonomy not referred to in lines 1 to 6

above in the denominator of the applicable KPI 174,392 100% 168,541 100% 5,851 100%

8.

TOTAL AMOUNT AND TOTAL PROPORTION 
OF ECONOMIC ACTIVITIES ELIGIBLE FOR, 
BUT NOT ALIGNED WITH, THE TAXONOMY 
IN THE DENOMINATOR OF THE APPLICABLE KPI 174,412 100% 168,561 100% 5,851 100%
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MODEL 5: ECONOMIC ACTIVITIES NOT ELIGIBLE FOR TAXONOMY

Presentation based on counterparties' revenue

Line Economic activities not eligible for taxonomy Amount %

7.

Amount and proportion of other economic activities not eligible for the taxonomy 

and not referred to in lines 1 to 6 above in the denominator of the applicable KPI 425,204 100%

8.
TOTAL AMOUNT AND TOTAL PROPORTION OF ECONOMIC ACTIVITIES NOT ELIGIBLE 
FOR THE TAXONOMY IN THE DENOMINATOR OF THE APPLICABLE KPI 425,225 100%
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Presentation based on capital expenditure (CapEx) of counterparties

Line Economic activities not eligible for taxonomy Amount %

7.

Amount and proportion of other economic activities not eligible for the taxonomy 

and not referred to in lines 1 to 6 above in the denominator of the applicable KPI 424,152 100%

8.
TOTAL AMOUNT AND TOTAL PROPORTION OF ECONOMIC ACTIVITIES NOT ELIGIBLE 
FOR THE TAXONOMY IN THE DENOMINATOR OF THE APPLICABLE KPI 424,226 100%
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SOCIAL AND MUTUALIST RESPONSIBILITY

Report of the independent third party on the verification of the consolidated non‑financial performance statement

3.15 REPORT OF THE INDEPENDENT THIRD PARTY 

ON THE VERIFICATION OF THE CONSOLIDATED 

NON‑FINANCIAL PERFORMANCE STATEMENT

Year ended December 31, 2023

Conclusion

Preparation of the Non‑Financial Performance Statement

Limitations inherent in the preparation of the Information

The Entity’s responsibility



3.

www.creditmutuelalliancefederale.frCRÉDIT MUTUEL ALLIANCE FÉDÉRALE / BFCM • 2023 UNIVERSAL REGISTRATION DOCUMENT

SOCIAL AND MUTUALIST RESPONSIBILITY

Report of the independent third party on the verification of the consolidated non‑financial performance statement

Responsibility of the independent third party

Regulatory requirements and applicable professional doctrine

es r

on ‑ 

Independence and quality control

Means and resources

Nature and scope of the work

ISAE 3000 (amended) – Assurance engagements other than audits or reviews of historical financial information.(1)
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SOCIAL AND MUTUALIST RESPONSIBILITY

Report of the independent third party on the verification of the consolidated non‑financial performance statement

Appendix 1: information considered to be the most important

SOCIAL INFORMATION

Quantitative information 

(including key performance indicators)

Qualitative information 

(actions or results)

ENVIRONMENTAL INFORMATION

Quantitative information 

(including key performance indicators)

Qualitative information 

(actions or results)

SOCIETAL  INFORMATION

Quantitative information 

(including key performance indicators)

Qualitative information 

(actions or results)

i.e.

 inv
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SOCIAL AND MUTUALIST RESPONSIBILITY

Mission Committee report

3.16 MISSION COMMITTEE REPORT

raison d’être
Ensemble, écouter et agir

Pagination in the URD

Ensemble Performant Solidaire

party 
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MISSION
COMMITTEE
REPORT

A mutualism based on proof
to build a fairer and more 
sustainable society

April 2024 
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EDITORIAL
This annual report shows the progress made since 
Crédit  Mutuel Alliance Fédérale became a benefit 
corporation. Three years later, we note an even greater
pride in employees and elected members around an 
innovative mutualism, driven by environmental and
societal issues at all levels of the company.

By launching the Societal Dividend in 2023, the
Crédit  Mutuel Alliance Fédérale group has shown that 
it wants to be at the forefront of the environmental and 
societal revolution. In the first year, €439 million were
mobilized, i.e. 12.5% of annual profits! This unique decision 
points the way to a virtuous business model with a unique
vision of value sharing.

The year 2023, marked by the wave of generative artificial
intelligence, reiterated the major challenge for companies 
to adopt standards that guarantee the ethical use of AI.
The Mission Committee is delighted to have been able to 
help draw up an AI charter of trust, a true contract with all
stakeholders and which will be operational from 2024.

The Mission Committee was also consulted on the societal
and environmental objectives of the 2024-2027 strategic 
plan Togetherness, Performance, Solidarity and was able
to verify their consistency with the ambitions defined as a 
benefit corporation.

I would like to thank all the members of the Mission
Committee for the quality of their contribution to the
many works that punctuated the year. On their behalf, 
I would also like to thank the group’s executives and 
their teams for their availability and transparency. All the
necessary information has been made available to us to 
ensure the follow-up of all the commitments and thus 
issue a favorable opinion on their implementation.

Fleur Pellerin
Chairwoman of the Mission Committee



SUMMARY
On course for 2027: Togetherness, Performance, Solidarity 
Three questions for Daniel Baal

Let’s be revolutionary
Three questions for Nicolas Théry

A long-term adventure

The Societal Dividend in action: 
completing our missions

The Mission Committee in action

Perspectives: what does being 
a benefit corporation change?

Five missions to guide action 
100% of commitments achieved

Monitoring of missions

Complete performance overview

Opinion of the independent third party
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ON COURSE FOR 2027:
TOGETHERNESS, PERFORMANCE, SOLIDARITY
Looking back three years, what does being a benefit 
corporation change?
Daniel Baal: For Crédit Mutuel Alliance Fédérale, adopting
the status of a benefit corporation has been a powerful lever
for accelerating our mutualist commitments. In concrete
terms, we have succeeded in doubling the participation of the
local banks at our Shareholders’ Meetings, for the benefit of 
a stronger mutualist democracy. In six months, we collectively
corrected any unjustified wage disparities that could persist 
between women and men. And each year we check that the
difference between the average compensation of women and 
men in all categories does not exceed 3%. We have led the way 
by providing home loans to our loyal customers without any
medical formalities - a real revolution in the insurance sector
and a major contribution to society. And of course, the creation 
of the Societal Dividend in 2023 was decisive proof of our
environmental and societal ambitions.

What are the links between the 2024-2027 strategic plan 
and the group’s missions?
Daniel Baal: The name of our strategic plan, Togetherness, 
Performance, Solidarity is fully in line with our raison d’être:
Ensemble, écouter et agir (listening and acting together).r

Our strength, which has always been our difference, is our
mutualist collective. We will only succeed in this plan if we are 
together, efficient and supportive. It is an absolute necessity for
the company and a source of pride for every employee. This is
the source of creativity, innovation, solidity and sustainability.
Finally, for each entity, each business line department and each
subsidiary, we have a requirement: to set financial and non-
financial objectives that are fully in line with our missions.

What are your environmental and societal ambitions 
for 2024?
Daniel Baal: First, extend our ambitions to all our entities. 
A project already underway in our Banque de Luxembourg, 
TARGOBANK in Germany and Cofidis Group subsidiaries. The 
latter is also committed to the path of a benefit corporation,
which I am delighted about, while Banque de Luxembourg
became B Corp in 2023. In 2024, with the Mutualist 
Environmental and Solidarity Institute, a center of ESG
expertise, we will improve the monitoring of our environmental
and societal objectives. The benefit corporation must give us
the impetus to act on a daily basis around new projects and new
ambitions.

Daniel Baal, 

Chief Executive Officer

Nicolas Théry, 

Chairman
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LET’S BE 
REVOLUTIONARY
How can the company act to transform society?   
Nicolas Théry: Several changes are underway before our eyes: 
economic, ecological, societal. Now is the time for companies to 
be revolutionary. By creating the Societal Dividend, we wanted
to follow things through with the benefit corporation and show 
another way, that of financial performance at the service of 
collective utility. Thanks to this innovative mechanism, we are
giving ourselves the means to take effective long-term action 
to accompany and support transformation projects with a 
positive impact.

How do you analyze the new expectations of customers, 
employees and elected members?
Nicolas Théry: Customers are also citizens who are increasingly 
pushing companies to transform their models and are asking 
for tangible proof of their commitment. Likewise, employees 
expect a meaningful company project, capable of giving life 
to their commitment. Our elected members want a renewed, 
dynamic and modern mutualism. It is not a question of setting 
out major principles. Our commitments are therefore extremely 
tangible in order to change daily life, what I call the mutualism 
of proof. We have succeeded in making it a source of pride and 
progress.

Your message for 2024?
Nicolas Théry: With the radical transformations that we have 
already initiated, by becoming the first corporate bank benefit 
corporation or by creating the Societal Dividend, we have 
demonstrated the vitality of our mutualist model. Because we 
rely on our employees and elected members, technology for 
high value-added consulting and diversification to support each
of our clients’ projects, we can be confident in our ability to act 
for ecological transformation and provide concrete responses 
to rising social inequalities.

Key figures
employees

mutualist elected members

million customers

branches

at December 31, 2023
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A LONG-TERM ADVENTURE

October
Registration of 

the purpose and 
the five missions in

the company’s articles
of association

January 5
Launch of the Societal Dividend

at the Economic, Social and
Environmental Council

January 24 - February 2
Societal Dividend 

Working Groups withinW
he Mission Committeethe

March 21
Mission Committee:

monitoring of commitments 
and opinion on the guidance 
note of the future 2024-2027 

strategic plan

May 30
Mission Committee: 

monitoring
of commitments

and roadmap

September 19 and 20 
Seminar onon Artificial 

Intelligenence

September 27
Operational Monitoring 

Committee with 
business line offiff cers

January 19
Installation of the

Mission Committee
February - March 

1st audit of the 
independent third party 

(ITP)

February - March 
2ndnd audit of the ITP

March 18
Mission Commmittee: validation of the Mission

Committeeee’s third annual report and the
AI Trust Charter, opinion on the contribution Charter, opinion on the contribution

of thehe sSocietal Dividend to the missions

October 17
Mission Committee:

rereflections on the creation
of an AI ethics charter

December 5
Missission Committee: progress
on n commitments, reflections 

on trusted AI
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THE SOCIETAL DIVIDEND IN ACTION:
COMPLETING OUR MISSIONS 
After a year full of initiatives, the Societal Dividend will be fully 
implemented as part of the 2024-2027 strategic plan. In 2023, 
€439 million were dedicated to projects with a strong social 
and environmental value, i.e. nearly 12.5% of the group’s net 
income for 2022! Based on the 2023 results, €617 million will be 
dedicated to the Societal Dividend in 2024. By 2027, more than 
€3 billion should be mobilized for ecological transformation
and social and regional solidarity. By sharing value differently, 
Crédit Mutuel Alliance Fédérale is putting its financial 
performance at the service of collective utility.

In 2023, Crédit Mutuel Alliance Fédérale, a united and 
committed company, made a significant contribution to the 
achievement of its missions, in particular by strong support for 
the regions and working for a fairer and more sustainable 
society.
Crédit Mutuel Alliance Fédérale has supported associations as 
close as possible to the regions through very concrete actions:
solidarity banking package and actions to combat regional
inequalities (fight against solidarity deserts, integration through 
sport, etc.). The mutualist group has also allocated considerable
human and financial resources to the financing of sustainable
transformation projects (investment in the production of 
renewable energy, sustainable food system, biodiversity, soft 
mobility, etc.).
Finally, many solidarity projects have been carried out:
assistance with access to quality housing, support for people
with disabilities and caregivers, emergency solidarity. Impact 
objectives have been defined for each project with qualitative
and quantitative indicators (example: metric tons of CO2

avoided per million euros invested, etc.).

What action levers?
For ecological and social added value:
the Environmental and Solidarity Revolution Fund 
Managed by Crédit Mutuel Impact, the Environmental 
and Solidarity Revolution Fund invests in projects that 
generate positive, concrete and measurable impacts for the 
environment for the benefit of the regions. With a broad 
investment scope, it is committed to disruptive technological 
companies and facilitates the scale-up of emerging sectors 
for societal and solidarity-based transformation. In 2023, 
€363 million have been committed. Without a target 
financial return, the fund aims for ecological and/or social 
capital gains.

To support all our customers: inclusive and solidarity 
pricing offers
Crédit Mutuel Alliance Fédérale is developing solidarity 
bancassurance services to promote the inclusion of all, with 
support for ecological transformation and special support 
for its most vulnerable customers. In 2023, over €8 million
have been committed.

For more solidarity in sustainable regions: 
donation and philanthropic actions
Philanthropic and donation actions are carried out at 
two levels: on the one hand, local donations (carried out 
directly by the various local banks and Crédit Mutuel 
Federations, the Caisse Fédérale, the CIC network, 
subsidiaries and specialized business lines); on the other 
hand, the donations made via the Fondation Crédit Mutuel 
Alliance Fédérale, which works in two areas “Solidarity and 
Territories” and “Environment”. In 2023, €68 million were 
allocated to the financing of numerous projects (from the 
local project supported by the Crédit Mutuel local bank to 
very structuring actions led by the Fondation Crédit Mutuel 
Alliance Fédérale).

figures
€ m % of net income 
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THE MISSION COMMITTEE IN ACTION...
Crédit Mutuel Alliance Fédérale was the first bank to adopt the status of a benefit corporation, in line 
with its historical commitments based on its mutualist values.

This innovative choice aims to create a dynamic of continuous
improvement in our practices. In this context, the Mission 
Committee plays a major role. Coming from multiple 
backgrounds, the members of the Mission Committee 
were chosen for their expertise and their interest in taking 
into account societal and environmental performance in 
the company’s overall performance. They all share the 
same desire to contribute to the success of Crédit Mutuel
Alliance Fédérale’s approach.

2022 was the year of the installation of the governance of the
Mission Committee and the first measures of commitments. 
In early 2023, a new step was taken with the implementation
of work dedicated to the Societal Dividend, its governance and 
organization.

The tripartite composition of the committee allows for the 
convergence of points of view and enriches the debates and 
reflections:
• 1/3 of independent experts bringing their outside perspective
• 1/3 of directors representing the mutualist movement
•   1/3 of employee representatives

In 2023, as part of this work, the committee organized quarterly 
plenary meetings devoted to the monitoring of missions, the
consultation of the guidance note of the group’s 2024-2027 
strategic plan, and HR and inclusion issues (workplace equality
index, results of the ordinary sexism survey, etc.). In addition, a
seminar organized in Strasbourg on the ethics of AI, a highlight 
of the work carried out in this area throughout the year.

From left to right: Xavier Jaravel, Professor at the London School of Economics and member of the Conseil d’Analyse Économique, 
Audrey Hammerer, Director representing the employees of Caisse Fédérale de Crédit Mutuel, Camille Putois, Chief Executive Offiff cer 
of the Business for Inclusive Growth (B4IG) coalition, Fleur Pellerin, former minister, founder and CEO of Korelya Capital, Laurent Torre, 
Director representing employees of Caisse Fédérale de Crédit Mutuel, Sandrine Pelletier, Chairwoman and Chief Executive Offiff cer of 
APLIX group and Director of CIC Ouest, Laurent Nallet, representative of CIC employees. Absent from the photo: Marie-Jean Boog, 
Chairwoman of the Sarrebourg district and Jean-Louis Maître, d Chairman of Fédération du Crédit Mutuel Savoie-Mont Blanc.



… TO ASSESS MISSIONS 
execution and trajectory of the 15 commitments, which
were achieved at December 31, 2023*. All the business line
departments have been mobilized to implement the indicators
operationally. For each commitment, an action plan is
implemented: definition of the indicator, scope, management 
system, phasing over time and assessment of the action plan.

KPMG, an independent third-party organization (OTI), verified 
the achievement of the objectives selected. In February 2024,
it audited the commitments (indicators and trajectory) and
analyzed the mission report, based on the opinion of the 
Mission Committee. The OTI met the Mission Committee 
and its Chairwoman on March 18, 2024. It concluded its work 
and issued a report including a reasoned favorable opinion on
the achievement of social and environmental objectives in the
scope concerned by the status of benefit corporation.

figures
employees use AI on a daily basis

… GUIDANCE: TRUSTED AI  
The Mission Committee also aims to provide its expertise on 
the company’s actions, by shedding light on strategic issues, by 
exploring new avenues and by being a source of proposals. In 
2023, he contributed to the group’s discussions on the Societal 
Dividend and the ethical deployment of AI.

The democratization of generative artificial intelligence has
accelerated the use of AI and the automation of certain tasks. 
Within Crédit Mutuel Alliance Fédérale, artificial intelligence is 
now used daily by more than 60,000 employees to bring them 
more simplicity, proactivity and time to devote to customer
relationships.

As an industrial bank, the impact of these new technologies on
the banking business lines is a reality that must be integrated
more than ever into the evolution of our business lines. In this 
context, the Mission Committee contributed to the group’s
discussions to ensure the use of artificial intelligence within a 
framework of trust, respectful of French and European law, and 
based on the group’s mutualist values.

After defining this trust framework, the group has drawn up an
ethics charter based on five founding principles:

Protect our customers and members’ data and digital privacy;

Guarantee a transparent and documented use of AI; 

Commit to an AI that is inclusive and respectful of the 
environment;

Develop an AI trust contract with our customers and
employees; 

Ensure the robustness of Artificial Intelligence-based 
technological solutions.

* See the full performance overview. The indicators may vary depending on the commitments and their nature.

Our raison d’être: ensemble, écouter et agir (listening and acting together)
• Together, because we are mutualists. It is the power of 

our collective of women and men, elected members 
and employees, who have carried our values of freedom, 
democracy and solidarity for nearly 150 years.

• Listen, because our mission has always been to serve our 
members and customers according to their needs and to 
be attentive to the major changes in the world to build a 
fairer and more sustainable society.

• Act.  This is proof of mutualism. It is about transforming 
our collective ability to listen into action. It means developing 
regions by financing everyone’s projects, from individuals to 
companies, and protecting their savings. It means being at 
the service of society as a whole by acting over the long term 
for the common good.

Through our raison d’être, we reaffirm not only our historical 
mutualist values, but also their relevance to meet the major 
challenges of tomorrow on a daily basis.

CRÉDIT MUTUEL ALLIANCE FÉDÉRALE / BFCM • 2023 UNIVERSAL REGISTRATION DOCUMENT
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PERSPECTIVES: WHAT DOES BEING 
A BENEFIT CORPORATION CHANGE? 
Becoming a benefit corporation has helped to give new life to mutualism and to accelerate our collective 
action in the face of the challenges of the company’s transformation. Environmental and societal 
commitments resonated strongly with employees, elected members and, more generally, civil society. 

“The actions of Crédit Mutuel Alliance Fédérale must irrigate 
the regions and support the inhabitants who need them.
This is why I am particularly delighted to see that the Societal 
Dividend initiatives make it possible to strengthen social ties and 
show our solidarity with the most vulnerable.”

“I am particularly proud of the 
commitment to digital privacy because 
it not only protects customer-members’ 
privacy, but also proves that it is possible 
to innovate and implement cu�ing-edge 
technologies in France for everyone. 
This requires strong convictions 
and daring to trust each other!”

“Investing the group’s equity in French 
companies to promote innovation, growth and 
employment in our regions is a commitment 
of which the teams are proud because we 
give useful meaning to their actions. We are 
strengthening the human and sustainable vision 
of private equity driven by Crédit Mutuel 
Equity. This allows us to align ourselves with a 
common project, among ourselves, but also with 
the company directors that we support.”

Damien Ernst
Deputy Chief Executive Officer 

of Euro-Information

Marie–Jean Boog
Chairwoman of the Sarrebourg district 
(Fédération Crédit Mutuel Centre Est 
Europe)

Emilie Lidome
Deputy Chief 
Executive Officer 
Crédit Mutuel 
Equity

Véronique De Sesmaisons 
Chairwoman of the 
Crédit Mutuel Chantenay 
Sainte Anne local bank in 
Nantes (Fédération Crédit 
Mutuel de Loire-Atlantique, 
Centre-Ouest)

“Being a benefit corporation 
represents clear, concrete 
commitments that give meaning 
to our cooperative life and our 
mutualism. Doubling the votes 
at our local banks’ Shareholders’ 
Meetings is an objective that 
unites elected members and 
employees and that leads us 
to be�er communicate our 
operating methods to our 
members, because we must 
explain to them why their 
vote is important.”



“As a benefit corporation, we are determined to go further on 
the environmental front. Since 2019, the reductions in the carbon 
footprint of our own business and our portfolios have been aimed at 
aligning us with the objectives set by the Paris Agreement. With the 
new strategic plan, we are amplifying our requirements by integrating 
ESG criteria into our business models to spearhead the environmental 
and societal revolution. In this context, the Mutualist Environmental 
and Solidarity Institute will play a key role in supporting our teams 
and customers in these transformations.”

“The strength of our mutualist movement lies in its ability to constantly renew 
itself and adapt to a changing world. Its modernity is based on a medium- and 
long-term vision that enables us to meet the major challenges of tomorrow. 
Finally, the vitality of our movement depends on active directors representing 
all generations. As elected members, we have a major role to play in promoting 
this model and bringing it to life. In this respect, the commitment of everyone 
in the field, in the Boards and Shareholders’ Meetings, is essential.
Thanks to the fi�een commitments of the benefit corporation, we are able 
to grow Crédit Mutuel, embody its ambitions and prepare a be�er future 
for our customers and members.”

“Our commitments to gender equality, the work-
study recruitment of young people excluded from 
employment and, more generally, non-discrimination 
are priorities of our diversity and inclusion policy. 
It means questioning our role as an employer, 
refusing all forms of discrimination and allowing 
everyone to develop according to their potential 
and aspirations. Beyond the numbers, the actions 
we take demonstrate our desire to take concrete 
and collective action to guarantee an inclusive work 
environment that respects all forms of diversity.”

“Fighting against all forms of 
discrimination is our profession 
of faith, a constant fight led 
by all our employees and elected 
members.”

Laurent Dunat
Chairman of the Crédit Mutuel de 
Caudry local bank (Fédération de 

Crédit Mutuel Nord Europe)

Marion Cluzeau
Director of the ESG Deployment 
division, Mutualist Environmental 
and Solidarity Institute

Pascale Ruquet
Head of Diversity and Inclusion 

Crédit Mutuel Alliance Fédérale

Laurent Torre
Director representing 
employees of Caisse 
Fédérale de Crédit Mutuel
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Mission
“As a cooperative and mutualist 

organization, we support 
our customers and members 

in their best interests”

Mission 
“As a bank for all, members and

customers, employees and elected
members, we act for everyone 
and refuse any discrimination”

Mission 
“As a solidarity-based company, 

we contribute to regional 
development”

Mission 
“As a responsible company, 
we actively work for a fairer 

and more sustainable society”

Mission 
“Respectful of everyone’s 

privacy, we place technology and 
innovation at the service of people”Five

missions

FIVE MISSIONS 
TO GUIDE ACTION



100% of commitments achieved in 2023

Bring democracy to life in the bank by doubling the number of members voting 
at Shareholders’ Meetings.

Guarantee to each customer a dedicated, non-commissioned advisor.

Give more place to young people and move towards parity on Boards of Directors.

Train all our employees and elected members in the fight against discrimination.

Recruit 25% of work-study students from priority neighborhoods and rural areas.

Defend gender pay equality at all levels of the bank.

Guarantee the privacy of our customers’ data by processing 99% 
of their information in our infrastructures and systems located in France.

Invest productivity gains from artificial intelligence in employment 
and development.

Anchor decision-making centers in the regions with more than 90% of our lending 
decisions taken at local banks or branches.

Offer the Pay Asso digital payment solution to our associations and civil liability 
coverage to their managers.

Invest 5% of our equity mainly in French companies to promote innovation, 
growth and employment in our regions.

Reduce the group’s carbon emissions by 20% and the carbon footprint 
of our investment portfolios by 12%*.

Promote the energy transition by no longer financing new oil and gas projects.

Insure the home loan of our loyal customers without any medical formalities.

Commit to customers in financial difficulty with an account at €1 net per month 
without any incident fees.

Crédit Mutuel Alliance Fédérale has defined an ambition that places its customers at the heart of its daily 
action, broken down into fifteen concrete commitments to fight against all forms of discrimination, to 
protect digital privacy, to act for regional development and to build a fairer and more sustainable society.

* By the end of 2022.
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Mission
SUPPORTING 
OUR CUSTOMERS 
AND MEMBERS 
IN THEIR BEST 
INTERESTS

As a cooperative and mutualist organization, Crédit Mutuel Alliance Fédérale’sAs a cooperative and mutAAs a cooperative and mut
mission is to support its customers and members in their best interests.sion is to supportssion is to support By 
becoming a benefit corporation, our bank wanted to strengthen the listening and
voice of its members by giving Shareholders’ Meetings a major role. The Shareholders’
Meetings are essential moments for bringing the group’s democracy to life and
defending its mutualist values, which is why the mutualist bank is committed to
doubling the number of shareholders at the Shareholders’ Meetings of their local 
bank. 

In 2023, members were able to vote in person, on a tablet or remotely (via their 
online banking or smartphone) or delegate their power of decision. This objective
was achieved with more than 746,000 members voting in 2023, compared to 248,000 
in 2019.

Actions are also carried out, in particular, by the Cooperative and Mutualist Life 
department to ensure better representation of the company. The changes are
encouraging and the governance reform made it possible to achieve parity on the
boards of the umbrella bodies in early 2024. Efforts must continue to be made, in 
particular, on the representation of young people on Boards of Directors.

With the creation of the Cooperative and Mutualist Life department, a dynamic of 
actions for the next four years has been defined to strengthen the membership,
develop the recruitment of elected members and attract new generations (launch of 
recruitment guides for elected members, etc.). The training of elected members is also 
essential to fully fulfill their mission. Launched in 2023, the Mutualist University has
trained more than 8,000 elected members in ecological and societal transformation.

The close relationship remains at the heart of our development with the commitment 
to provide each of our clients with a dedicated, non-commissioned advisor. The
excellence of the relationship was rewarded: for the twelfth time with the Podium de
la Relation Client® in the banking category and once again in the top 10 for Customer
Relations, all sectors of activity combined.

% of customers benefited from a dedicated 
non-commissioned advisor. 

“Anchored in society, at the heart of the economic fabric and 
associations, elected members are united around the values of 
freedom, responsibility and solidarity. It is important to strengthen 
their support to carry out their duties under the best possible 
conditions (training, recruitment, representation, etc.) because the 
group’s future will depend on its ability to mobilize a collective 
rich in its diversity and expertise.”

Jean-Louis Maître
Chairman of the Fédération

du Crédit Mutuel Savoie-Mont Blanc
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Trajectory of our operational commitments

Commitment #1
Bring democracy to life in the 
bank by doubling the number 
of members voting 
at Shareholders’ Meetings

Commitment #2
Guarantee to each customer 
a dedicated, non-commissioned 
advisor

Commitment #3
Give more place to young people 
and move towards parity on Boards 
of Directors from 2022

voters,

or % of members.

% of customers 
benefited from a dedicated 
advisor.

commission paid to the 
advisors of the Crédit Mutuel 
and CIC networks.

% of customers 
benefited from a dedicated 
advisor.

commission paid to the 
advisors of the Crédit Mutuel 
and CIC networks. 

% of women among 
elected members.

% of young people 
among the newly elected 
members.

% of women among 
elected members.

% of young people 
among the newly elected 
members.*

Mission Commi�ee opinion
The trajectory of mission 1 is the right one. The Mission Commi�ee welcomes the doubling in 2023 of the 
number of voters at Shareholders’ Meetings, which proves the strong mobilization of local banks. It welcomes 
the various measures put in place in the Crédit Mutuel Alliance Fédérale federations to increase the number of 
women and younger people on the Boards of Directors. The results are very encouraging and the momentum 
must be maintained. Lastly, the commi�ee reiterates the importance of promoting the service of a dedicated 
non-commissioned advisor for each customer and member, in line with the group’s DNA.

voters,

or % of members.

* The percentage of young people under the age of 35 among elected members was 3.26% in 2023 compared to 2.14% in 2021.
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Mission
ACTING FOR 
EVERYONE  AND 
REFUSING ALL 
DISCRIMINATION

As a bank for all, members and customers, employees and elected members, a bank for all mema bank or all mem
we act for everyone and refuse any discrimination. It also means having a strong 
employer promise that is consistent with our purpose and missions. A social contract 
that promotes employment in all regions and builds employee loyalty. As part of 
the 2024-2027 strategic plan, we have set ourselves the target of more than 75% of 
employees and elected members being proud of their company.

The fight against discrimination first took the form of a national training plan. In 2023,
more than 45,000 Crédit Mutuel Alliance Fédérale employees (98.7% of the social 
base) and more than 14,000 elected members (95.2% of the elected members) 
received a comprehensive training course on representations and stereotypes, our 
values and expected behaviors, etc. Other more targeted actions, in particular for
HRDs, social partners and managers, have been undertaken.

Among the causes defended in the company, gender equality is a priority, particularly 
with regard to wages. We are committed to reducing salary gaps to a maximum of 
3% by category and age group. In 2023, 674 employees benefited from a corrective 
measure. In addition, a comprehensive program of long-term commitments has 
been made to promote and support the careers of women.

After joining the #StOpE initiative against ordinary sexism on January 25, 2023, the
group renewed its support in early 2024 and launched a manifesto and an internal
communication campaign. The whistleblowing system will be strengthened.

Where training is concerned, no session of the School for directors starts without 
parity. A “Crédit Mutuel-Elles” female network was created in July 2023, with the aim 
of contributing to the acceleration of the professional success of the group’s women.

In a difficult economic context, the group stepped up its action to promote the 
integration of young people into the professional world. In 2023, Crédit Mutuel
Alliance Fédérale exceeded its target: 33% of young people were recruited in priority 
city neighborhoods and rural areas. More generally, many actions are rolled out in the
regions for young people (job dating, integration actions, support for many initiatives 
at École de la 2e22 Chance, Sport in the city, etc.).

“Crédit Mutuel Alliance Fédérale 
confirmed its long-term commitment to 
combating discrimination, and promoting 
gender equality and diversity. The 
Mission Commi�ee will continue to closely 
monitor the impact of these actions on 
gender and inclusion, and progress towards 
an ever more inclusive company.”Camille Putois

Chief Executive Officer of the 
Business for Inclusive Growth 
(B4IG) business coalition

Making differences our greatest asset.
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Commitment #4
Train all our employees and elected 
members in the fight against 
discrimination

Commitment #5
Recruit 25% of work-study 
students from priority 
neighborhoods and rural areas

Commitment #6
Defend gender pay equality 
at all levels of the bank

% of employees 

% of elected members 
trained in the fight against 
discrimination.

work-study students 

recruited of which % 
from priority neighborhoods 
and rural areas.

work-study students 

recruited of which % 
from priority neighborhoods 
and rural areas*

employees benefited 
from a corrective measure.

employees benefited 
from a corrective measure.

% of employees

% of elected members 
trained in the fight against 
discrimination.

Trajectory of our operational commitments

Mission Commi�ee opinion 
The Mission Commi�ee applauds the achievement of the indicators and the mission. The measures 
implemented to ensure gender equality, particularly in terms of pay, to promote women’s careers and to 
combat ordinary sexism in companies, have made real progress possible. With regard to the integration of 
young people into employment, the commi�ee is delighted at the number of work-study students recruited 
from priority city neighborhoods and rural areas. The Mission Commi�ee will be particularly a�entive to 
the HR challenges and objectives of the 2024-2027 strategic plan, including those in terms of gender 
equality. The representation of women in the governing bodies will be one of the points of vigilance 
of the Mission Commi�ee.
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Mission
PUTTING 
TECHNOLOGY 
AND 
INNOVATION 
AT THE SERVICE 
OF PEOPLE

Respectful of everyone’s privacy, Crédit Mutuel Alliance Fédérale puts technology pectful of everyone’sespectf of everyone’s
and innovation at the service of people. Because banking is a technological industry, 
it is essential to constantly innovate, to master the technologies of the future and to 
ensure that they guarantee the group’s sovereignty. 

As the first bank to develop artificial intelligence solutions, Crédit Mutuel
Alliance Fédérale continues to deploy its cognitive and OCR (optical character 
recognition) tools in all its business lines for the benefit of customer relations and
the time that the advisor can devote to better meeting the needs of their customers. 
In 2023, more than 2.6 million hours were freed up on administrative tasks in the 
networks, equivalent to 1,671 FTE. In addition, the group continues to maintain 
employment with 2,584 permanent hires in 2023.

Today, we are at the dawn of a new breakthrough combining generative and quantum 
artificial intelligence, which should enable transactional improvement and free up 
even more consulting time for customers.

In an increasingly digital world, data protection is a priority for French people. Crédit
Mutuel Alliance Fédérale gives itself the technical and financial resources to preserve 
the integrity and confidentiality of the data entrusted to it and undertakes to process
more than 99% of the information in its infrastructures and systems located in 
France.

To ensure that all these developments continue to be fully controlled, the Mission
Committee took part in discussions on the implementation of an AI ethics charter 
that reflects our values and guarantees a contract of trust with our customers and
employees.

“Artificial intelligence is a tremendous asset for facilitating 
the work of banking advisors and renewing the customer 
experience. Nevertheless, it must be deployed in a reasoned 
and structured manner, taking care not to dehumanize 
the banking relationship. By developing a trust charter, 
we reaffirm that technology and innovation must remain 
at the service of people in accordance with our missions.”

The challenge of accelerating the adoption of tools by 
all is major while continuing to keep customers and employees 

at the heart of a human relationship.

Xavier Jaravel
Professor at the London School 
of Economics (LSE) and member
of the Economic Analysis Council 
(CAE)



Commitment #7
Guarantee the privacy of our 
customers’ data by processing 
99% of their information in 
our infrastructures and systems 
located in France

Commitment #8
Invest productivity gains 
from artificial intelligence in 
employment and development

> % of processing 
performed on infrastructure 
hosted in the company’s data 
centers.

> % of processing 
performed on infrastructure 
hosted in the company’s data 
centers.

Productivity gains equivalent to 

FTE

Job retention with

permanent hires.

Productivity gains equivalent to 

FTE 

Job retention with

permanent hires.*

Trajectory of our operational commitments

Mission Commi�ee opinion 
The Mission Commi�ee notes the achievement of the indicators contributing to the achievement of 
the mission. It confirms the importance of current and future technological transformations, including 
investments in quantum. It proposes to reflect on the evolution of the commitment to productivity gains 
and artificial intelligence. Work on trusted AI, in collaboration with the Mission Commi�ee, made it 
possible to define an AI ethics charter applicable to the entire group. During its discussions on AI, 
the commi�ee was a�entive to the challenges of transparency, data protection, and the deployment 
of an inclusive and environmentally-friendly AI.

“Technology is everywhere in society, it is normal that it is 
at the heart of the challenges of our banking and insurance 
business lines. Our group continues its revolution and continues 
to develop the digital solutions and tools of tomorrow for 
responsible use in all our businesses, guaranteeing data security 
and an enhanced relationship of the customer and employee 
experience.” Laurent Nallet

Representing CIC employees

*See the full performance overview.
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Mission
CONTRIBUTING 
TO  REGIONAL 
DEVELOPMENT

As a solidarity-based company, Crédit Mutuel Alliance Fédérale’s mission is to 
contribute to regional development. Thanks to its decentralized organization, the
mutualist bank acts in an appropriate and efficient manner to meet the needs of its
customers.

As the leading banking partner of associations, Crédit Mutuel Alliance Fédérale
strengthens its commitment to those who develop the life of associations and 
contribute to the vitality of the regions. Established during the COVID crisis to help
associations, Pay Asso is now free, as is the civil liability of executives.

With the Societal Dividend, Crédit Mutuel Alliance Fédérale is stepping up its 
support for local associations. Since September 2023, local cultural, sports and leisure 
associations have been 100% exempt from all general operating expenses associated 
with managing their accounts. These associations benefited from nearly €2 million 
thanks to the 100% reimbursement of their banking package.

Lastly, Crédit Mutuel Alliance Fédérale, through its subsidiary Crédit Mutuel Equity,
supports the initiatives and innovative projects of 280 companies by investing the 
bank’s equity over time with a constant concern for financial, economic, social and 
environmental impacts. The acquisition of equity investments in SMEs and mid-sized
companies helps to develop innovation, growth and employment in our regions.

“Each French region, each territory is a source of wealth and 
future. Thanks to the density of its network of branches, 
Crédit Mutuel Alliance Fédérale has always been at the heart 
of economic and social ecosystems. Today, the challenge is 
to support all local players, whether they are individuals, 
associations or innovative companies, who bring these regions 
to life.”

Sandrine Pelletier 
Chairwoman and Chief Executive Officer 
of APLIX group and Director of CIC Ouest

In 2023,  % of loans decisions are taken locally.



Commitment #9
Anchor decision-making centers in 
the regions with more than 90% 
of our lending decisions taken 
at local banks or branches

Commitment #10
Offer the Pay Asso digital payment 
solution to our associations and civil 
liability coverage to their managers

Commitment #11
Invest 5% of our equity 
mainly in French companies 
to promote innovation, growth 
and employment in our regions 

% of lending decisions 
were taken locally within 
the Crédit Mutuel and CIC 
networks

% of eligible associations 
can benefit from the Pay Asso 
solution and free Civil Liability 
plan for Managers.

% of eligible associations 
can benefit from the Pay Asso 
solution and free Civil Liability 
plan for Managers.

% of the group’s equity 
invested by Crédit Mutuel Equity 
in French companies that have 
been analyzed for maturity in 
terms of innovation, growth 
and/or job creation

% of the group’s equity 
invested by Crédit Mutuel Equity 
in French companies that have 
been analyzed for maturity in 
terms of innovation, growth 
and/or job creation*

% of lending decisions 
were taken locally within 
the Crédit Mutuel and CIC 
networks

Trajectory of our operational commitments

Mission Commi�ee opinion
The Mission Commi�ee welcomes the actions put in place to contribute to the development and vitality 
of the regions. It is particularly a�entive to the means deployed to combat the social isolation of people 
living in solidarity deserts, by supporting non-profit organizations. The Mission Commi�ee encourages the 
deployment of future actions in all regions in a balanced manner and according to needs.

* More than 85% of companies are considered to be innovative, growing and/or creating jobs.
See the full performance overview.
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Mission
BUILDING 
A FAIRER 
AND MORE 
SUSTAINABLE 
SOCIETY

As a responsible company, Crédit Mutuel Alliance Fédérale wants to work for a 
fairer and more sustainable society. With its 2024-2027 strategic plan, the mutualist 
group is strengthening its commitments to the ecological transition and the 
decarbonization of the economy. 

Crédit Mutuel Alliance Fédérale has committed to reducing its carbon emissions by 
20% and the carbon footprint of its investment portfolios by 12% by the end of 2022. 
After announcing in 2020, its total exit from coal by 2030, the group stopped any 
financing of new oil and gas exploration, production, infrastructure or transformation 
projects in 2021.

The launch of the Societal Dividend has accelerated the financing of the ecological 
and societal transformation. New offers with subsidized pricing encourage
customers to switch to soft mobility; more than €6 million were committed in
2023 with the 0% bicycle loan, which already has more than 30,000 beneficiaries
- a boost of €200 per beneficiary customer. Significant investments have also been
made by the Environmental and Solidarity Revolution Fund in sustainable energy 
production and food. The Fondation Crédit Mutuel Alliance Fédérale launched its
first call for biodiversity projects in the amount of €2.5 million and supports more
than 36 associations, particularly for the restoration of marine and ultra-marine
ecosystems and terrestrial wetlands.

Because health should not be an obstacle to access to home ownership, from
November 2021, Crédit Mutuel Alliance Fédérale insured the home loan of its loyal 
customers for their main residence, without any medical formalities, by going well
beyond the legal obligations. In a context of rising consumer prices that is reducing 
the purchasing power of the most disadvantaged, Crédit Mutuel Alliance Fédérale is
reaffirming its desire to act for those in a situation of financial fragility. It undertakes 
for them with an account at €1 net per month with no incident fees.

In 2023, % of the group’s customers purchasing their main 
residence did not have any medical formalities compared to 
approximately 25% at the national level according to the Financial 
Sector Advisory Committee.

“Today, the ecological transition has become obvious for society as 
a whole. Local banks and branches are on the front line to support 
our customers, particularly in terms of eco-renovation or clean 
mobility. To do this, we are adapting our offers, our skills and 
our tools. Training, particularly for local managers and directors, 
is becoming an essential link in this transformation.”

Audrey Hammerer
Director representing employees of Caisse 
Fédérale de Crédit Mutuel
(Fédération du Crédit Mutuel Dauphiné-Vivarais)
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Trajectory of our operational commitments

Commitment #12
Reduce the group’s carbon 
emissions by 20% and the carbon 
footprint of our investment 
portfolios by 12% by the end 
of 2022*

Commitment #15
Commit to customers in financial 
difficulty with an account 
at €1 net per month without 
any incident fees

Commitment #13
Promote the energy transition 
by no longer financing new oil 
and gas projects

Commitment #14
Insure the home loan of our loyal 
customers without any medical 
formalities

% reduction in the group’s 
carbon footprint between the end 
of 2018 and the end of 2020.

beneficiaries.

new financing projects in oil 
& gas since October 2021.

beneficiaries.

new financing projects in oil 
& gas and strengthening of the 
Hydrocarbons sectoral policy with 
new requirements for energy 
companies producing oil and gas.**

Since the launch in 2021, 

more than beneficiaries.

medical formality (up to €500,000 per borrower and for policyholders 
under the age of 62).

% reduction in the group’s 
carbon footprint between the end 
of 2018 and the end of 2022.

beneficiaries.

% reduction in the 
carbon footprint of customer 
portfolios between June 2018 
and June 2023.

% reduction in the 
carbon footprint of customer 
portfolios between June 2018 
and June 2021.

year of this measure as a commitment 
of the benefit corporation.

* See non-financial performance statement for 2023, France scopes 1, 2 and 3 energy consumption, refrigerant gas leaks, motor fleet and business 
travel. This indicator is limited to 2022. Planned overhaul of future objectives in line with the new 2024-2027 strategic plan.

** Detailed commitment in the hydrocarbon sector policy, available on the website www.bfcm.creditmutuel.fr.

Mission Commi�ee opinion 
The Mission Commi�ee applauds the achievement of the commitments of mission 5. The trajectory of 
the group’s carbon footprint is remarkable. The first actions rolled out as part of the Societal Dividend 
have accelerated the momentum. The environmental and societal objectives will have to be adapted in 
line with the ambitions set in the 2024-2027 strategic plan, and with the support of the Mutualist 
Environmental and Solidarity Institute.
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Mission 1 
As a cooperative and mutualist organization, 

we support our customers and members in their best interests

Bring democracy to life in the bank by doubling the number 
of members voting at Shareholders’ Meetings.

Indicators:
• 2023: 12.3% of members voting at

Shareholders’ Meetings at 12/31/2023.
• 2022: 4.5%
• 2021: NS (Covid situation)
• 2019: 5.4%

Scope: 
Crédit Mutuel local banks.

Means:
• Launch of remote voting on

smartphones and tablets in 2022.
• Deployment of specific 

communication actions.
• Deployment of the Cooperative

and Mutualist Life department.

Guarantee to each customer a dedicated, non-commissioned advisor.

Indicators:
• 2023: 99.6%  of customers assigned to a 

dedicated non-commissioned advisor.
• 2022: 99.5%
• 2021: 95.5%
The proportion of customers who do not 
have a dedicated advisor corresponds 
to transitional periods, particularly in
the event of a change in the assignment
of advisor.

Scope:
French banking network (Crédit 
Mutuel: Crédit Mutuel local 
banks, corporate business 
center, Crédit Mutuel and 
Caisse Fédérale de Crédit 
Mutuel regional banks, CIC: all
regional banks except for CIC
DIF restricted to the branch
network only).

Means:
Human resources policy: no commercial
incentive or individual variable 
compensation.

Give more place to young people and move towards parity 
on Boards of Directors from 2022.

Indicators:
• 2023: 41.8% of women among elected 

members, 3.26% of young people among 
elected members and 19.8% of young 
people (under 35 as of 12/31) among the 
newly elected members.

• 2022: 40.0%  of women among elected
members, 2.37% of young people
among elected members and 12.8% of 
young people among the newly elected 
members.

• 2021: 39.0% of women among elected
members, 2.14% of young people 
among elected members and 8.7% of 
young people among the newly elected
members.

Scope: 
Crédit Mutuel local banks.

Means:
• Strengthening communication with 

the support of the local banks’ Boards
of Directors.

• Deployment of the Cooperative
and Mutualist Life department.

COMPLETE PERFORMANCE 
OVERVIEW
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Mission 2 
A bank for all, members and customers, employees and elected members, 

we act for everyone and refuse any discrimination

Train all our employees and elected members in the fight against discrimination.

Indicators:
• 2023: 98.7% of employees present and

95.2% of elected members trained in the 
anti-discrimination module.

• 2022: 97.8% of employees present and 
91.1% of elected members.

Scope:
• Social base: Global scope

of the group agreement.
• Local banks: all elected 

members.

Means:
• Mandatory training module for all

employees.
• Mandatory awareness-raising session

for Boards of Directors from 2022.
• Deployment of the Mutualist University

online for elected members.
• Overhaul of the alert and monitoring

system.

Recruit 25% of work-study students from priority neighborhoods and rural areas.

Indicators:
• 2023: 32.8% of work-study students from 

priority neighborhoods and rural areas.
• 2022: 42.1%
• 2021: 38.2%

Scope:
Social base: Global scope of the
group agreement.

Comment: 
The target has been exceeded. 
However, there has been a 
decrease in the recruitment rate
in rural areas (ZRR) and priority
neighborhoods (QPV). The 
number of work-study students
recruited in 2023 (1,852 vs. 1,515 in 
2021) was up by 22%. The number
of work-study students from the 
ZRR and QPV has decreased,
despite the offers proposed.

Means:
• Participation in dedicated “job dating” 

sessions.
• Strengthening partnerships with

associations.
• Testing of new measures to develop 

integration actions.

Defend gender pay equality at all levels of the bank.

Indicators:
• 2023: As the majority of discrepancies had 

been addressed in 2022, 674 employees 
benefited from a corrective measure in 2023
(561 women and 113 men). The indicator 
monitored is the percentage of average pay 
gap between women and men by age group
and category.

Additional work to the scope defined 
was carried out in the main subsidiaries 
(TARGOBANK in Germany, Cofidis France,
Banque de Luxembourg).
• 2022: there were still 37 women out of 27,500 

(or 0.1%) whose situation needed to be
analyzed. For the others, average gap of less
than 3% in categories by age group. 0.5% of 
payroll expense allocated to correcting gender 
pay gaps in 2022. 

3,872 employees benefited from a corrective
measure.
• 2021: NA

Scope:
Social base: Global scope of the 
group agreement.

Means:
• Negotiation of a group agreement 

with the representatives of the trade 
unions for 2022.

• Permanent monitoring of pay gaps
with implementation of a dedicated
management tool for the HR 
department.
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Mission 3

Respectful of everyone’s privacy, we place technology 
and innovation at the service of people

Guarantee the privacy of our customers’ data by processing 99%
of their information in our infrastructures and systems located in France.

Indicators:
• 2023: >99.9% of data processed

in our infrastructures.
• 2022: >99.9% (1st year of implementation).

Scope: 
Bancassurance activities 
in France concerning the 
processing of customer data. 
Number of hits for eligible 
external services: outsourced 
services are excluded for 
regulatory or market reasons 
(interbank systems, market
standards, etc.).

Means:
• Strong growth in investments in the 

group’s IT infrastructures, via highly
secure data centers and private cloud.

• Establishment of two new data 
centers owned exclusively by
Euro-Information, a subsidiary of 
Crédit Mutuel Alliance Fédérale.

• Internalization of SAAS solutions
on the private cloud operated by 
the internal teams.

Invest productivity gains from artificial intelligence 
in employment and development.

Indicators: 
• 2023: 1,671 productivity gains in FTE,

2,584 permanent hires.
• 2022: 1,570 productivity gains in FTE,

2,378 permanent hires.
• 2021: 900 productivity gains in FTE, 

1,596 permanent hires.

Scope: 
• Scope of FTE gains: France 

network.
• Scope of recruitment:

common social base in France.

Means:
• High-growth investments in

technology and artificial intelligence.
• Social policy that favors training,

career development and job creation.

Comment:
• Technological innovation (OCR,

email analyzer, electronic signature,
digitization of contracts, etc.) frees up 
administrative time for advisors who
can thus focus on supporting their
clients in their projects.

• These productivity gains, translated
into FTE equivalents, are reinvested
in the development of customer 
relations and employment in
accordance with the group’s social
policy.
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Mission 4

As a solidarity-based company, 
we contribute to regional development

Anchor decision-making centers in the regions with more than 90% of our lending 
decisions taken at local banks or branches.

Indicators:
• 2023: 92.9%  of loans granted locally.
• 2022: 91.7%
• 2021: 91.3%

Scope:
Crédit Mutuel and CIC 
networks.

Means:
• Decentralized organization with

predominantly local lending decisions.

Comment:
• Achievement of this objective depends 

on economic developments (impacts of 
the economic situation on the granting
of credit) or regulatory changes (risk 
management, levels of delegations).

Offer the Pay Asso digital payment solution to our associations 
and civil liability coverage to their managers.

Indicators:
• 2023: 100% of sports and cultural 

associations have been benefiting from 
the Pay Asso solution since January 2022 
and 100% of managers of customer 
sports and cultural associations are
eligible for free civil liability cover.

• 2022: 100%
• 2021: 100%

Scope: 
France network (Crédit Mutuel 
local banks and CIC branches).

Means:
• Free Pay Asso solution for eligible 

associations.
• Free civil liability for eligible

executives.

Eligibility: 
• The Pay Asso solution is free of charge for associations governed by the law of July 1, 1901 or under the local law 

of Alsace-Moselle, with an exclusively sporting or cultural object and a non-profit purpose, with an annual budget 
of less than €500,000, and a Crédit Mutuel account holder.

• Free civil liability for directors of sports and cultural associations, up to a ceiling.

Invest 5% of our equity mainly in French companies to promote innovation, 
growth and employment in our regions.

Indicators: 
• 2023: 5.83% of group shareholders’

equity mainly in innovative French
companies.

• 2022: 5.04%
• 2021: 5.05%
Sub-indicators: Maturity of innovation, 
revenue growth and employment
development of portfolio companies at
Crédit Mutuel Equity: more than 85% 
of companies are considered innovative, 
growing and/or creating jobs.

Scope: 
Crédit Mutuel Equity.

Means:
• Dedicated shareholders’ equity

structure.
• Implementation of a dynamic 

mapping of investments.

Methodology for the sub-indicators:
• Innovation: annual analysis.
• Growth: calculation of revenue 

differential between year n-1
and first-time investment.

• Employment: calculation of revenue
differential between year n-1
and first-time investment.
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Mission 5
As a responsible company, we actively work 

for a fairer and more sustainable society

Reduce the group’s carbon emissions by 20% and the carbon footprint 
of our investment portfolios by 12% by the end of 2022.

Indicators:
• Reduction of the group’s carbon 

footprint: energy, refrigerants, motor 
fleet, business travel scope - comparison 
at the end of 2018.
- December 2022: - 30.4%
- December 2021: - 21.4%
- December 2020: - 20.7%

• Reduction of the carbon footprint 
of the corporate loan portfolio
comparison with June 2018.
- June 2023: - 57.6%
- June 2022: - 54.6%
- June 2021: - 27.9%

Scope:
See explanations, scope and 
methodological details in the
group’s 2023 non-financial
performance statement, included 
in the 2023 universal registration 
document available online. As part
of the 2024-2027 strategic plan,
new indicators and calculation 
methods will be based on the
work carried out by the Mutualist 
Environmental and Solidarity 
Institute.

Means:
• Sectoral policies (coal, mobility,

agriculture, hydrocarbons, etc.).
• Energy sobriety policy (office life 

and travel).

Promote the energy transition by no longer financing new oil and gas projects.

Indicators:
• 2023: 0 financing of new oil and gas 

projects.
• 2022: 0
• 2021: 0 since October

Scope:
Crédit Mutuel Alliance Fédérale 
group.

Means:
Detailed commitment in the 
hydrocarbon sector policy, available on 
the website www.bfcm.creditmutuel.fr.

Insure the home loan of our loyal customer without any medical formalities.

Indicators:
• 2023: 40,000 beneficiaries.
• 2022: 45,000 beneficiaries.
• 2021: 80,400 beneficiaries.
The situation of many customers was
regularized following this measure, which 
explains the large number of beneficiaries 
in the first year.

Scope: 
Crédit Mutuel and CIC 
networks - France network 
(Crédit Mutuel local banks
and CIC branches).

Means: 
• Elimination of the health 

questionnaire for loyal customers.
• End of pricing based on the 

customer’s pathology or body mass 
index.

• End of exclusions of specific risks.

Eligibility:  
Customers domiciling their main income for seven years; insured amount up to €500,000 per borrower for the purchase 
of the primary residence; policyholder under 62 years of age at the time of underwriting.

Commit to customers in financial difficulty with an account at €1 net per month 
without any incident fees.

Indicators: 
• 2023: 58,333 beneficiaries.
• 2022: 53,033 beneficiaries.
1st year of this measure as a commitment of 
the benefit corporation.

Scope: 
Crédit Mutuel and CIC 
networks - France network
(Crédit Mutuel local banks and 
CIC branches).

Means:
Development of a vulnerable customer
offer marketed since August 2022.
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REPORT OF ONE OF THE STATUTORY AUDITORS, 
APPOINTED AS AN INDEPENDENT THIRD PARTY,
ON THE VERIFICATION OF THE EXECUTION OF SOCIAL 
AND ENVIRONMENTAL OBJECTIVES

KPMG SA, an accounting and statutory auditfirm registered with the 
Paris Order of Chartered Accountants under number 14-30080101
and attached to the Compagnie régionale des commissaires aux 
comptes de Versailles et du Centre. French company, member 
of the KPMG network consisting of independent firms affiff liated 
with KPMG International Limited, a company incorporated under 
English law (“private company limited by guarantee”).

Société anonyme à conseil d’administration (joint-stock company 
with a Board of Directors)
Registered offiff ce:
2 avenue Gambetta
CS 60055
92066 Paris La Défense Cedex
Share capital: €5,497,100
775 726 417 RCS Nanterre

 1 Cofrac Inspection accreditation, No. 3-1884, scope available on the website www.cofrac.fr

Year ended December 31, 2023

To the company’s Shareholders’ Meeting,

In our capacity as statutory auditor of your company (hereinafter 
“entity”), designated as an independent third party (“third party”),
accredited by COFRAC under number 3-18841, we carried out 
work aimed at formulating a reasoned opinion expressing a
conclusion of moderate assurance on the historical information 
related to the achievement of the social and environmental
objectives that your entity has set for the scope concerned by 
the status of benefit corporation as presented in the Mission 
Committee’s reports for the period from January 1, 2022 to
December 31, 2023, appended to the management reports
pursuant to the provisions of Article L.210-10 of the French 
Commercial Code.

Conclusion

Compliance with all social and environmental objectives
Based on the procedures we implemented, as described in the
“Nature and scope of the work” section, and the information 
we collected, we did not identify any significant anomalies that 
would call into question, for the scope concerned by the status
of benefit corporation and at the end of the period covered by
our audit:
•  the fact that the entity has achieved the operational objectives

it has defined for each social or environmental objective 
selected pursuant to paragraph 2 of Article L.210-10 and 
included in its articles of association, and

• consequently, Crédit Mutuel Alliance Fédérale complies with
each of the social and environmental objectives that it has 
set itself the mission of pursuing, in line with its raison d’être
and its activity with regard to its social and environmental
challenges.

Comments:
Without calling into question the conclusion expressed above, 
we make the following comments:
• Based on our review of the consistency of the entity’s

objectives, raison d’être and activity with regard to its social 
and environmental issues, carried out in accordance with
applicable professional doctrine, it appears to us that the link
between the group’s raison d’être “Ensemble, écouter et agir
(Listening and acting together)” and its activities could be
better specified, this link being nevertheless detailed in the 
Mission Committee’s report. Nevertheless, we understand
that the generic nature of the raison d’être is partly dictated 
by the diversity of the group’s activities.

• Regarding the operational objective “Investing productivity
gains from artificial intelligence in employment and
development”, we note that it could be clarified, in particular
concerning the correlation sought between productivity gains 
resulting from intelligence on the one hand, and employment
and development within the company on the other.

Preparation of information related to the implementation of 
social and environmental objectives
The absence of a generally accepted and commonly used 
framework or established practices on which to base the
assessment and measurement of information allows for the use
of different, but acceptable, measurement techniques that may 
affect comparability across entities and over time.

Consequently, information related to the implementation of 
social and environmental objectives must be read and understood 
with reference to the entity’s procedures (hereinafter the 
“Guidelines”), the significant elements of which are presented in
the reports of the Management Committee (or available on the
entity’s website or on request).
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Limitations inherent in the preparation of information 
related to the implementation of social and environmental 
objectives
As stated in the Statement, the Information may be subject
to uncertainty inherent in the state of scientific or economic 
knowledge and in the quality of the external data used.
Certain information is sensitive to the methodological choices,
assumptions and/or estimates made in preparing it and
presented in the Statement.

The entity’s responsibility
The entity is responsible for:
• setting up a Mission Committee responsible for preparing 

an annual report in accordance with the provisions of Article 
L.210-10 of the French Commercial Code;

• selecting or establishing appropriate criteria and procedures
to prepare the entity’s Guidelines;

• designing, implementing and maintaining internal control
over the relevant information for the preparation of the
engagement committee report as well as implementing the
internal control that it deems necessary for the preparation 
of the information related to the execution of the social
and environmental objectives that are free from material
misstatements, whether due to fraud or error;

• preparing information related to the implementation of 
social and environmental objectives in accordance with the 
Guidelines and made available to the Mission Committee.

It is the responsibility of the Mission Committee to prepare 
its reports on the basis of the information related to the 
implementation of social and environmental objectives provided
by the entity and by carrying out any checks it deems appropriate.

These reports are attached to the Board of Directors’
management reports.

Responsibility of the statutory auditor appointed as an 
independent third party
Pursuant to the provisions of Article R. 210-21 of the French 
Commercial Code, it is our responsibility to issue a reasoned 
opinion expressing a conclusion of moderate assurance on the
entity’s compliance with the objectives. social and environmental
issues that it has set for itself as a benefit corporation.

As it is our responsibility to make an independent conclusion 
on the information related to the execution of social and 
environmental objectives, we are not authorized to be involved
in the preparation of said information, as this could compromise 
our independence.

Regulatory requirements and applicable professional 
doctrine
Our work described below was carried out in accordance with
the provisions of Article R.210-21 of the French Commercial 
Code, the professional doctrine of the Compagnie nationale des
commissaires aux comptes relating to this intervention taking
into account the verification program and the international
standard ISAE 3000 (amended)2.

Independence and quality control
Our independence is defined by the provisions of Article L.822-
11 of the French Commercial Code and the profession’s code of 
ethics. Furthermore, we implemented a quality control system 
that includes documented policies and procedures intended to 
ensure compliance with professional standards and applicable 
regulations and legislation, ethical rules and the professional 
doctrine of the Compagnie nationale des commissaires aux 
comptes.

Means and resources
Our work was conducted by a skilled team of four persons, took 
place between December 2023 and April 2024 and lasted for
seven weeks.
To assist us in carrying out our work, we called on our specialists 
in sustainable development and social responsibility. In particular,
we conducted around 20 interviews with those responsible for
preparing historical information related to the execution of social
and environmental objectives.

Nature and scope of the work
We have planned and carried out our work taking into account 
the risk of material misstatement of the information relating to
the execution of the social and environmental objectives that the 
entity sets itself the mission of pursuing in the scope concerned
by the status of benefit corporation.

We believe that the procedures we conducted in the exercise
of our professional judgment enable us to provide a moderate
assurance engagement.
We obtained an understanding of the entity’s activities in
the scope concerned by the status of a benefit corporation,
the formulation of its raison d’être as well as its social and 
environmental challenges.

Our work focused on:
• on the one hand, the consistency of the social and 

environmental objectives adopted pursuant to paragraph 2 of 
Article L.210-10 and included in its articles of association, and 
the purpose of the entity specified in its articles of association
(hereinafter: after “raison d’être”) and its activity with regard to
its social and environmental issues;

• on the other hand, the execution of these objectives.

2  ISAE 3000 (amended) – Assurance engagements other than audits or reviews of historical financial information.
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Concerning the consistency of the entity’s objectives, raison d’être
and activity with regard to its social and environmental challenges::
• We conducted interviews to assess the commitment of 

management and members of governance with regard to 
the expectations of the main internal or external stakeholders
affected by the entity’s activity.

• We assessed the processes put in place to structure and
formalize this approach by relying on:
- the information available in the entity (for example, minutes

of Board meetings, discussions with the Social and Economic 
Committee, minutes or support for meetings with internal
or external stakeholders, risk analyses);

- the roadmap of the benefit corporation and the last reports 
of the Mission Committee drawn up since the last audit;

- where applicable, its publications (e.g. sales brochure,
management report, integrated report, non-financial
performance statement, on the website).

• Given the entity’s activity with regard to its social and
environmental challenges, we assessed the consistency 
between:
- the information collected;
- the raison d’être and
- the social and environmental objectives set out in the articles

of association.

With regard to the implementation of the social and
environmental objectives, we inquired about the existence of 
operational objectives and key indicators for monitoring and 
measuring their achievement by the entity at the end of the 
period covered by the audit for each social and environmental
objective, and we verified whether the operational objectives 
were achieved with regard to the trajectories defined by the entity
in the scope concerned by the status of benefit corporation.

To do this, we carried out the following procedures:
• we took note of the documents prepared by the entity to

report on the exercise of its mission, in particular the provisions
specifying the operational objectives and the associated
monitoring procedures, as well as the reports of the Mission
Committee;

• we inquired about the assessment of the execution of 
the social and environmental objectives from the Mission 
Committee and we corroborated the information collected 
with the perception that the stakeholders have of the effects
and impacts of the entity. In addition, we reviewed the analysis 
presented in the Mission Committee reports and the results
achieved at the maturity of the operational objectives in 
relation to their defined trajectories, to assess compliance with 
social and environmental objectives;

• we asked the entity’s Executive Management about the 
financial and non-financial resources implemented to meet
the social and environmental objectives;

• we verified the presence in the Audit Committee reports of 

indicators consistent with the operational objectives and able 
to demonstrate the positioning of the operational objectives 
on their defined trajectories;

• we assessed the adequacy of the resources implemented to 
meet the operational objectives in relation to their trajectories,
compared to the evolution of business over the period;

• we verified the accuracy of all these indicators, and in particular:
- assessed the appropriateness of the entity’s Guidelines with 

regard to its relevance, completeness, reliability, neutrality
and understandability;

- verified that the indicators cover the entire scope concerned
by the status of benefit corporation;

- took note of the internal control procedures implemented
by the entity and assessed the collection process aimed at 
ensuring the accuracy of these indicators;

- implemented analytical procedures consisting of verifying 
the correct consolidation of collected data as well as the
consistency of changes to them;

- implemented detailed tests based on sampling or other
selection methods, consisting of verifying the proper 
application of definitions and procedures, and of reconciling
data with supporting documents. This work was carried out 
by audits at the entity’s head offiff ce and covers 100% of the
data used to calculate the indicators;

- assessed the overall consistency of the Mission Committee’s
reports with regard to our knowledge of the entity and the 
scope concerned by the status of benefit corporation.

The procedures performed for a moderate assurance 
engagement are less extensive than those required for a 
reasonable assurance engagement performed in accordance
with professional doctrine of the Compagnie nationale des 
commissaires aux comptes; a higher level of assurance would 
have required more extensive audit work.

Paris la Défense, April 9, 2024 
KPMG SA

Arnaud Bourdeille
Partner

Fanny Houlliot
ESG expert
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The mission of the Crédit Mutuel Alliance 
Fédérale Foundation is to support research 
projects that contribute to limiting the impact 
of the environment on health. As a partner of 
the Fondation du Souffle, it supports new 
projects in the field of respiratory diseases.
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